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CONDITIONS OF SERVICE
Hydro Hawkesbury Inc.(“HHI”)

Preface

The Distr ibut ion System Code (“DSC”) requires that each distr ibutor produce a

“Condit ions of Service” (COS) document. The purpose of th is document is to provide a

means for communicat ing the types and level of serv ice avai lable to the Customers

with in HHI Corporation’s service area. The DSC requires that the COS be readi ly

avai lable for review by the general publ ic . In addit ion, the most recent vers ion of the

document must be f i led with the Ontar io Energy Board (“OEB”) , which in turn wil l

retain i t on f i le for the purpose of fac i l i tat ing dispute resolut ions in the event that a

dispute cannot be resolved between the Customer and HHI.

This document fol lows the form and general content of the COS document template

appended to the DSC. The template outl ines the minimum requirements. However as

suggested by the DSC Hydro Hawkesbury Inc . has expanded on the contents to

encompass local character ist ics and other speci f ic requirements. The template also

serves as a reference for HHI , in order to ref lect in i ts COS document changes

prescr ibed by governing legis lat ion , l icences and codes.

Section 1 (Introduction) : contains references to the legislat ion that covers the

Condit ions of Service , the r ights of the Customer and of HHI, and the dispute

resolution process.

Section 2 (Distribution Activities [General] ) : contains references to serv ices and

requirements that are common to al l Customer classes . This section covers i tems such

as Rates, B i l l ing , Hours of Work, Emergency Response, Power Qual i ty , Avai lable

Voltages , and Meter ing.

Section 3 (Customer Class Specific) : contains references to serv ices and

requirements speci f ic to indiv idual Customer classes . This section covers i tems such as

Serv ice Entrance Requirements, Del ineat ion of Ownership, Special Contracts , etc .

Other sections in the document include the Glossary of Terms, Tables and References

or Appendices .

Subsequent changes wil l be incorporated with each submiss ion to the OEB. A Revision

Summary of the latest rev isions to the Condit ions of Service is posted on HHI's

websi te. Comments to these rev is ions can be mai led to Hydro Hawkesbury Inc . 850

Tupper St. Hawkesbury (Ontario) K6A 3S7. HHI wi l l f i le to the Ontario Energy Board a

summary of public comments received from customers about the changes.
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1.0 Introduction

1.1 Identification of Distributor and Service Area

Hydro Hawkesbury Inc . referred to herein as “(HHI) ,” i s a corporat ion incorporated

under the laws of the Province of Ontario to distr ibute electr ic ity and to prov ide

serv ices to ass ist the government in achiev ing its goal in electr ic ity conservat ion.

HHI is l icensed by the Ontar io Energy Board (OEB) to distr ibute electr ic ity . The l icence,

Electr ic ity Distr ibution Licence ED-2003-0027, was issued to HHI by the OEB and wil l

expire on March 31 2023. A copy of HHI’s d istr ibution l icence can be found at the

fol lowing websi te address :

http://www.ontarioenergyboard.ca/html/l icences/al l _issuedlicenc

es_read.cfm?showtype=Electrici ty%20Distr ibutor

In addit ion to the obl igations set out in HHI ’s d istr ibut ion l icence, HHI is bound by the

requirements of various codes enacted under the Electr ic ity Act, 1998, and the Ontar io

Energy Board Act, 1998.

HHI has the mandate to operate distr ibution faci l i t ies within i ts service area as defined

in its distr ibution l icense. The def ined area is municipal i ty of Hawkesbury . This serv ice

area is subject to change with the OEB’s approval .

Nothing contained in these Condit ions or in any contract for the supply of electr ic ity

by HHI shal l prejudice or affect any r ights, pr iv i leges, or powers vested in HHI by law

under any Act of the Legislature of Ontar io or the Parl iament of Canada, or any

regulations there under, as may be modif ied from time to time.

HHI may only operate distr ibut ion faci l i t ies with in its Licensed Terr itory as def ined in

its Distr ibution License. This service area is subject to change with the OEB's approval .

Nothing contained in these Condit ions of Service or in any contract for the supply of

electr ic i ty by HHI shal l prejudice or af fect any r ights, pr iv i leges, or powers vested in

HHI by law under any Act of the Legislature of Ontar io or the Parl iament of Canada, or

any regulat ions hereunder .



Conditions of Service -

6

1.1.1 Distribution Overview

The pr imary voltage supply to a Customer wi l l depend on the proximity of the

Customer 's property to the nearest distr ibut ion faci l i ty , the geographic locat ion of the

property and the capaci ty required by the Customer . Not al l vol tage levels are

avai lable throughout the HHI serv ice area.
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1.2 Related Codes and Governing Laws

The supply of electr ici ty or related services by HHI to any Customer shal l be subject to

var ious laws, regulat ions , and codes, inc luding the provis ions of the latest edit ions of

the documents;

• Electr ic ity Act , 1998, S .O. c15 Schedule A and Regulat ions

• Ontar io Energy Board Act , 1998 S.O. c15 Schedule B and Regulat ions

• Electr ic ity Distr ibution Licence

• Independent E lectr ici ty System Operator - Market Rules

• Aff i l iate Relationships Code

• Transmiss ion System Code

• Distr ibution System Code

• Retai l Sett lement Code

• Standard Supply Service Code

• Occupational Health and Safety Act, R .S .O. 1990 and Regulations

• Ontar io Electr ical Safety Code

• Electr ic ity and Gas Inspection Act R.S. ,1985, C.e-4

• Environmental Protection Act , R.S.O. 1990, c.E19 and Regulations

• Electr ic ity Retai ler Code of Conduct

• Green Energy and Green Economy Act , 2009,S.O. 2009, c .12, Schedule A and

Regulations

• Law Enforcement and Forfei ted Property Management Statute Law Amendment Act,

2005

• Conservat ion and Demand Management Code

• Publ ic Service Works on Highways Act, R.S.O. 1990 c.P.49

• Ontar io Bui ld ing Code

• Personal Informat ion Protect ion and Electronic Documents Act (“PIPEDA”)

• Municipal Freedom of Informat ion and Protect ion of Privacy Act (“MFIPPA”)

• Access ibi l i ty for Ontar ians with Disabi l i t ies Act , 2005, S .O.2005, c.11
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In the event of a conf l ict between the Condit ions of Serv ice and any of the Codes or

Acts l i s ted above, the Code or Act l i sted above shal l prevai l . In the event of a confl ict

between any of the Codes and any of the Acts l i sted above the Acts l i sted above shal l

prevai l .

In the event of a conf l ict between the Condit ions of Serv ice and a Connect ion

Agreement executed by the Customer and HHI, the Connect ion Agreement shal l

govern.

When planning and designing for electr ic ity serv ice , Customers and their agents must

refer to al l HHI 's Condit ions of Service , al l appl icable prov incia l and Canadian

electr ica l codes, and al l other applicable federal , prov incia l , and munic ipal laws,

regulations, codes and by-laws to ensure compliance with their requirements . The

work shal l be conducted in accordance with the Ontario Occupat ional Health and

Safety Act (OHSA), the Regulat ions for Construct ion Projects and the Electr ica l Ut i l i ty

Safety Rules published by the Infrastructure Health & Safety Associat ion

1.3 Interpretations

In these Condit ions of Serv ice , unless the context otherwise requires:

• Headings, capita l ization, paragraph numbers and under l ining are for convenience

only and do not af fect the interpretation of this COS document;

• Words referr ing to the singular include the plural and vice versa ; and

• Words referr ing to a gender include any gender .

Should HHI deem that the Customer is required to enter into an Offer To Connect

(OTC) with HHI, and should the terms and condit ions in the OTC confl ict with this COS

document, the OTC shal l govern .

Should a confl ict exist with in this COS document , the hierarchy shal l be:

• Standards (Drawings) ; fol lowed by

• Appendices and References; fo l lowed by

• Tables ; fol lowed by

• Text



Conditions of Service -

9

1.4 Amendments and Changes

The provision of th is COS and any amendments including the appendices , consti tutes

the HHI Condit ions of Serv ice document and thus HHI’s pol icy . For ease of electronic

retr ieval or pr int ing, certain sections, part icular ly large sub-documents, forms, or

specia l interest sections , may be separated into their own f i le .

Amendments to the Condit ions of Service may be required from time to time The most

recent vers ion of HHI’s Condit ions of Service f i led with the OEB wi l l supersede al l

previous oral or wr it ten Condit ions of Service of the Distr ibutor , or those of i ts

predecessor munic ipal e lectr ica l ut i l i t ies .

In the event of changes to these Condit ions of Service, HHI wi l l i ssue a notice with the

Customer 's bi l l . HHI may also issue a public not ice in a local newspaper.

A current copy of the Condit ions of Service document shal l be provided to each

person upon request . HHI may charge a reasonable fee for providing the Customer

with addit ional copies. The current vers ion of the document is also posted on the HHI

websi te, and can be downloaded at www. Hydrohawkesbury.ca.
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1.5 Contact Information

HHI's regular business hours are 9:00am to 4:00pm, Monday to Friday , excluding

weekends and statutory Hol idays. Information can be obtained by cal l ing HHI’s

customer serv ice at 613-632-6689

1.6 Customer Rights and Responsibilities

HHI’ shal l be l iable to a Customer and a Customer shal l be l iable to HHI only for any

damages that ar ise direct ly out of wil fu l misconduct or negl igence:

• of HHI in providing distr ibut ion serv ices to the Customer;

• of the Customer in being connected to HHI 's distr ibution system; or

• of HHI or the Customer in meet ing their respect ive obl igat ions under the COS

document, their l icences and any other appl icable law.

Notwithstanding the above, nei ther HHI nor the Customer shal l be l iable under any

ci rcumstances whatsoever for any loss of profi ts or revenues, business interrupt ion

losses, loss of contract or loss of goodwi l l , or any indirect consequent ia l , ident ica l or

specia l damages, inc luding but not l imited to punit ive or exemplary damages, whether

any of the said l iabi l i ty , loss or damages ar ise in contract tort or otherwise .

The Customer shal l indemnify and hold harmless HHI, i ts directors, off icers, employees

and agents f rom any claims made by any third part ies in connect ion with the

construction and insta l lat ion of an embedded generator , or other electr ica l apparatus

by, or on behalf of , the Customer .

1.6.1 Access to Meter Information

The Customer has the right to interrogate the Customer ’s meter , and access meter

informat ion, or to assign these r ights to others, in accordance with Section 11 of the

Retai l Sett lement Code and any relevant technical specif icat ions and codes



Conditions of Service -

11

1.7. Distributor Rights and Responsibil ities

HHI shal l be l iable to a Customer and a Customer shal l be l iable to HHI only for any

damages that ar ise direct ly out of the wi l l fu l misconduct or negl igence.

1.7.1 Access to Customer Property

HHI has the r ight to safe , unobstructed access to Customer’s property and build ing in

accordance with section 40 of the Electr ic ity Act , 1998. When required, a Customer or

Property owner shal l provide HHI non-exclus ive r ight to enter the property and

bui ld ing for the fol lowing purposes (co l lectively, the "Use" ) :

• to insta l l and serv ice i ts equipment , conduct col lections activ i t ies commencing at

the property l ine;

• to insta l l the equipment in electr ical rooms and publ ic spaces ;

• to insta l l equipment and cabl ing, specif ica l ly permitted by the Customer,

Consumer , or property owner, terminat ing in speci f ied locations on speci f ied f loors

with in the building;

• to obtain meter readings, performing meter changes or inspections;

• to operate, maintain and repair and replace al l equipment insta l led by HHI ;

• to operate the Customer ’s electr ical equipment as per Section 1 .7 in addit ion to

prov id ing the required safe work zone for HHI to work on its system safely ;

• to access the property, inc luding but not l imited to access to those port ions of

the bui ld ing that are from time to time designated by the Customer , Consumer, or

property owner as for common areas such as driveways , walkways, hal lways and

exi ts and entrances , twenty-four (24) hours a day seven (7) days a week to perform

any insta l lat ion, operation or maintenance of HHI’s equipment, subject to the

terms of these Condit ions of Serv ice;

• to use the property for the purpose of providing electr ica l serv ices to the

Customers at their respective premises in the bui ld ing;

• to protect the equipment and other HHI ’s improvements permitted under these

Condit ions of Service against damage;

• vegetat ion tr imming around primary serv ice as per OESC 2015 Rule 75-712

• to ensure compliance with electr ica l serv ice agreements, inc luding requirements

that al low connection to the grid; and

• any other r ight of access permitted by Applicable Law.
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HHI may require a Customer, Consumer, or property owner to prov ide HHI with

emergency access to their property and bui lding for operat ing distr ibut ion equipment

under HHI ’s contro l .

HHI shal l provide a means to identi fy HHI ’s employees , contractors and contractors ’

employees (the "Authorized Individual" ) who require access to the property and

bui ld ing. HHI shal l ensure that each Authorized Individual , whi le on the property, shal l

display identi f ication.

1.7.2 Safety and Reliability of Equipment

HHI has the r ight to enforce this Condit ions of Service document and amend it as

required.

HHI has the r ight to report to the ESA any unattended or uncorrected electr ical

defic iencies or substandard clearances involving pr ivate customer owned equipment

which may come to its attent ion through the normal course of HHI’s business. Where

in the opinion of HHI the def iciency or substandard clearance is of a nature to

consti tute an immediate threat to HHI’s equipment or system, or to public safety , HHI

reserves the right to disconnect the serv ice or otherwise remove the threat without

prior not ice . HHI wil l not be l iable to the Customer for any damages aris ing as a

resul t thereof , other than physica l damage to faci l i t ies ar is ing direct ly from entry to

the Customer ’s property .

HHI wil l request the immediate cessation of , or al teration of procedures for , report to

the Ministry of Labour any work practice or work procedure which in its so le opin ion

violates the l imits of approach to HHI’s equipment and/or const i tutes a threat to HHI ’s

equipment or system. Fai l ing a sat isfactory response from the constructor involved,

or in the event the perceived violat ion is of a materia l nature , HHI wi l l report the

incident to the Ministry of Labour out of due regard for worker safety , publ ic safety,

and HHI ’s system security.

The customer wil l not bui ld , p lant or maintain or cause to be buil t , planted or

maintained any structure, tree, shrub or landscaping that would or could obstruct the

operat ion of distr ibution l ines, endanger HHI’s equipment, interfere with the proper

and safe operation of HHI’s faci l i t ies or adversely af fect compl iance with any

applicable legislat ion in the sole opinion of HHI.

1.7.3 Tree and Vegetation Management and Removal of Obstructions

To ensure publ ic safety and the continued rel iable operation of the Distr ibution

System HHI maintains its r ights of way on a cont inued and cycl ical basis . The timing of

th is per iodic re-c learing of exist ing rights of way is determined by system

assessments , r ights of way l imitations, storm damage, d iseased trees, and vegetat ion

type. Re-clear ing of r ights of way typical ly affects trees and vegetation on pr ivate

property. HHI wil l not i fy and discuss the planned re-clearing of exist ing r ights of way
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and equipment with property owners pr ior to performing the work in order to mit igate

the impacts to the environment and the property . However, in the event of safety

hazard/power restorat ion, HHI may be unable to not ify the property owner pr ior to

performing the work.

In any event , pursuant to subsection 40(4) of the Electr ic ity Act, HHI may enter any

land for the purpose of cutt ing down or removing trees , branches or other

obstructions, i f in the opinion of HHI , i t i s necessary to do so to maintain the safe and

rel iable operation of the Distr ibut ion System.

1.7.4 Operating Control

The customer wil l prov ide a convenient and safe place, sat is factory to HHI , for

insta l l ing , mainta in ing and operat ing HHI ’s equipment in, on, or about the Customer's

premises . HHI assumes no r isk and wi l l not be l iable for damages, or action, omission

or occurrence beyond its contro l , or negligence of any Person over whom HHI has no

control . Unless an employee or an agent of HHI, or other Person lawful ly ent it led to

do so, no Person shal l remove, replace, a lter , repair , inspect or tamper with HHI’s

equipment. Customers wi l l be required to pay the cost of repairs or replacement of

HHI’s equipment that has been damaged or lost by the direct or indirect act or

omiss ion of the Customer or its agents. The physica l location on the Customer 's

premises or the publ ic road al lowances for non-metered connections at which a

distr ibutor's responsib i l i ty for operat ional control of the distr ibution equipment ends

is def ined by the Distr ibution System Code as the "operat ional demarcat ion point" .

1.7.5 Repair of Defective Customer Electrical Equipment

The Customer wi l l be required to repair or replace any equipment owned by the

Customer that may affect the integri ty or rel iabi l i ty of HHI distr ibution system or the

safety of the public or HHI staf f . I f the Customer does not take such action with in the

time frame deemed by HHI, Electr ical Safety Author ity or other regulatory agency, HHI

may disconnect the supply of power to the Customer . HHI ’s pol ic ies and procedures

with respect to the disconnect ion process are further descr ibed in these Condit ions of

Serv ice .

I f for any reason, the Customer 's service needs to be disconnected by HHI (e.g. storm

damage to Customer owned equipment , an order from the Electr ica l Safety Authori ty,

etc . ) , the serv ice wil l not be reconnected by HHI unless al l aspects of the Customer 's

electr ica l equipment comply with these Condit ions of Serv ice.

To faci l i tate the maintenance of the Customer ’s equipment , the Customer may arrange

with HHI the necessary power interrupt ion. This serv ice wil l be scheduled dur ing HHI ’S

normal business hours , Monday to Friday, and is not necessari ly guaranteed. HHI wi l l

charge for power interruptions arranged at the Customer’s request . Weekend outages

may be arranged and addit ional charges may apply .
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1.7.5 Repair of Customer Physical Structures

Depending on the ownership demarcat ion point , the construct ion and maintenance of

al l civ i l works on private property owned by the Customer , including such items as

transformer vaults , transformer rooms, transformer pads , cable chambers , and cable

pul l rooms and underground conduit , wi l l be the responsibi l i ty of the Customer. A l l

civ i l work on pr ivate property must be inspected and accepted by HHI and the

Electr ical Safety Authority. The Customer is responsib le for the maintenance and

safety of i ts structural and mechanical fac i l i t ies located on private property.

1.8 Disputes

I f a Customer , Consumers or other market part ic ipant has a complaint about HHI

regarding services provided by HHI under its Electr ic ity Distr ibution License, the

Consumer may contact one of HHI 's Customer Care Representat ives at 613-632-6689

dur ing regular business hours, between 9:00 AM and 4:00 PM Monday to Friday .

El igible complainants include al l consumers and market part icipants that rely on the

serv ices of HHI Connect ions . These include, but are not l imited to electr ici ty

consumers, land developers , electr ic ity retai lers , embedded generators, and embedded

distr ibutors.

Upon receipt of a wri tten complaint HHI wil l date stamp, record, acknowledge and

where poss ib le resolve the complaint within ten (10) business days. I f reso lution is

expected to exceed ten (10) business days then HHI wil l not ify the Person, inc luding

the reasons for the delay . HHI shal l refer any disputes that lead to legal action against

the corporation to i ts legal counsel .

Unresolved disputes wil l be referred to an independent thi rd party complaints

resolution agency, which has been selected by the Ontar io Energy Board. Unti l the

Ontar io Energy Board approves an independent th ird party complaints resolut ion

agency, such complaints wil l be referred to the Ontario Energy Board, which has

assumed this ro le.
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1.9 Liabil ities

HHI shal l not be l iable under any ci rcumstances whatsoever for any loss of prof its or

revenues, business interruption losses, loss of contract or loss of goodwi l l , or for any

indirect , consequent ia l , inc idental , or special damages, inc luding but not l imited to

punit ive or exemplary damages, whether any of the said l iabi l i ty , loss , or damages

ar ise in contract , tort , or otherwise.

1.10 Force Majeure

I f a Force Majeure Event prevents ei ther party f rom performing any of i ts obl igat ions

under these Condit ions of Service, that party shal l :

• other than for Force Majeure Events related to Acts of God, promptly not ify the

other party of the Force Majeure Event and a good fai th assessment of the effect

that the event wi l l have on the former party’s abi l i ty to perform any of i ts

obl igat ions . I f the immediate notice is not in wri t ing, i t shal l be conf irmed in

wri t ing as soon as reasonably practical ;

• not be enti t led to suspend performance of any of its obl igat ions under these

Condit ions of Service to any greater extent or for any longer t ime than the Force

Majeure Event requires i t to do;

• use its best ef forts to mit igate the effects of the Force Majeure Event, remedy its

inabi l i ty to perform, and resume ful l per formance of its obl igat ions ;

• keep the other party cont inual ly informed of its ef forts ; and

• other than for Force Majeure Events related to Acts of God, prov ide wr it ten notice

to the other party when it resumes performance of any obl igat ions af fected by the

Force Majeure Event ; and

• i f the Force Majeure Event is a str ike , lockout or other labour dispute involving

HHI’s employees or authorized agents , HHI shal l be enti t led to discharge its

obl igat ions to not ify its Customers in wri t ing by means of placing a not ice in the

local newspaper .

HHI shal l not be l iable for any delay or fa i lure in the performance of any of its

obl igat ions under th is Condit ions of Service document to supply power due to any

events or causes beyond the reasonable contro l of HHI, inc luding without l imitat ion,

severe weather , f lood, f ire , l ightning, other force of natures , acts of animals , epidemic,

quarantine restr ict ion, war, sabotage, act of public enemy, or action or non-act ion by

or inabi l i ty to obtain author ization or approval from any governmental author ity, or

any combination of these causes.



Conditions of Service -

16

2.0 Distribution Activities (General)

2.1 Connections

Under the terms of i ts distr ibut ion l icence, HHI has the obl igation to connect any

Customer that l ies along its distr ibut ion l ines or , where feas ible , make an offer to

connect any Customer with in its serv ice area.

In addit ion to any other requirements in these Condit ions, the supply of electr ici ty is

condit ional upon HHI being permitted and able to provide the requested connect ion.

HHI shal l not ify the Customer i f an “Offer to Connect” can or cannot be made, or , i f

there is a chance of extended lead t imes. Extended lead times may ar ise if specia l

equipment is needed, or equipment del ivery problems occur . Should HHI not be

permitted or able to provide the offer then:

• HHI shal l provide the customer with the reason why it cannot prov ide an offer ;

• HHI is re leased from any l iabi l i ty in respect thereto .

Items that are applicable to a specif ic Customer class are covered in Sect ion 3.

Where a Customer makes a wr it ten request to HHI to connect a Bui lding that Lies

Along HHI ’s Distr ibut ion System, HHI shal l provide a Basic Connect ion for al l

Customers, excluding those who want to connect an Embedded Generat ion Faci l i ty .

The Basic Connect ion consists of :

• insta l lat ion of standard overhead transformat ion, according to the Customer’s

rate class , which includes secondary bus extensions or instal lat ions complete with

conductor and anchor ing;

• supply and insta l lat ion of standard meter ing.

• an estimate and layout for the new res ident ia l service ;

• connect ion of the res ident ial Secondary or residential Pr imary Serv ice at the

descr ibed Ownership Demarcat ion Point and the Operat ional Demarcat ion Point ;

and

• for year-round res idential and seasonal res ident ia l classes only, the supply and

insta l lat ion of up to 30 metres overhead secondary conductor for up to a 200

amp service, or an equivalent credit toward underground conductor . A Basic

Connect ion does not include the fol lowing addit ional Costs, for which the

Customer shal l pay HHI:

• for year-round res idential and seasonal res ident ia l Customer classes the Cost

dif ference between overhead and underground secondary wire;
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• incremental Cost associated with the supply and instal lat ion of underground

transformat ion;

• the supply and insta l lat ion of poles , anchors, al l secondary conductor over 30

metres, hardware, and structures, as required on Customer ’s property ; and

• the Cost of a l l changes required to the Distr ibution System exclus ive of the

secondary bus insta l lat ion. These Costs include pole changes , anchoring or

hardware changes .

Where applicable and at their own expense, Customers wi l l a lso be responsible for :

• the supply of tree and vegetation management on the Customer ’s property;

• any easements or property agreements as required by HHI;

• the Cost of any fees , permits , or other permiss ions required to connect the serv ice;

The terms above may also apply to a Customer requir ing an increase to i ts exist ing

serv ice capacity which does not tr igger changes to the main Distr ibut ion System

serv ing that Customer.

Should HHI determine that this Basic Connection has been uti l ized to connect an

Embedded Generation Faci l i ty within f ive years of the date of the orig inal Bas ic

Connect ion, HHI wil l invoice the customer for the ful l connect ion Costs incurred, in

accordance with Section 3.5 of these Condit ions of Service .

2.1.1 Building that Lies Along

For the purpose of th is document " l ies along" means a Customer property or parcel of

land that is directly adjacent to or abuts onto a public road al lowance where HHI has

distr ibut ion faci l i t ies of the appropr iate voltage and capaci ty.

HHI wil l connect a building or faci l i ty that “l ies along” its d istr ibut ion l ine, provided:

• the bui ld ing can be connected to HHI ’s distr ibut ion system without an Expansion

or Enhancement to HHI’s d istr ibut ion system; and,

• the serv ice instal lat ion meets the condit ions l isted herein and as may be otherwise

or addit ional ly identi f ied by HHI ; and,

• the Customer 's service entrance equipment is in a location as ident if ied and

approved by HHI , and;

• the Customer has obtained the approval of the ESA
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The locat ion of the Customer's serv ice entrance equipment is subject to the approval

of HHI and the Electr ical Safety Authori ty . The Customer or a representat ive wi l l

consult with HHI concerning the avai labi l i ty of supply, the supply voltage, serv ice

location, meter ing, and any other detai ls . These requirements are in addit ion to those

of the ESA.

2.1.2 Expansions and Offer to Connect

The Distr ibutor may require a customer to pay al l or a part of the costs of electr ica l

plant instal led to supply only that customer. Such capita l contr ibut ions wil l be

calculated using the guidel ines set out by the OEB in the Distr ibut ion System Code. If

an expansion or enhancement of the distr ibution system is required to faci l i tate a

connect ion, the LDC may need to perform an Economic Evaluation to establ ish the

capital contr ibution required from the Customer .

2.1.2.1 Expansions

HHI wil l make an “Offer to Connect” to any Customer that is in HHI’s serv ice terr i tory.

When HHI is required to add new Faci l i t ies and Equipment , al ter ex ist ing HHI Faci l i t ies

and Equipment , or increase the capacity of the Distr ibution System to connect a new

Customer (an “Expansion”) . To evaluate if a capital contr ibution is required for the

expansion project , HHI wi l l perform an economic evaluation to determine the

Customer 's / developer's share of the equipment , labour , mater ials and ongoing

maintenance of the expansion. I f the present value of the future revenue is not

suff ic ient to recover the Expansion Costs , the Customer wil l be required to pay a

capital contr ibution; these contr ibut ions wil l be calculated using the methodology as

set out at Appendix B - Methodology and Assumptions for an Economic Evaluation of

the DSC. The capita l contr ibut ion wil l not exceed the Customer’s share of the

dif ference between the present value of the Expansion Costs and the present value of

the projected This calculat ion considers the twenty -f ive (25) year revenue stream to

HHI for forecasted electr ic loads connected on the lands in the fi rst f ive (5) years,

referred to as the connection hor izon, calculated from the energization date of the

faci l i t ies . A summary of the economic evaluat ion wi l l be included in HHI’s offer to

connect .

Where an Expansion is required to connect a Renewable Energy Generat ion Faci l i ty ,

HHI shal l comply with Section 3.2 .5A and 3.2.5B of the DSC.

HHI wil l designate the point of supply on its distr ibut ion system for al l pr imary and

secondary services. The location of the Customer's serv ice entrance equipment is

subject to approval of HHI and the ESA.
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The customer has the opt ion to seek al ternative bids for the contestable port ion of the

expansion work from HHI approved contractors . Specif icat ions shal l be made in

accordance with HHI standards for design, materials and construction. The Customer,

hav ing selected to pursue the alternate bid option, shal l completely administer the

capital Costs of the Expansion project .

2.1.2.2 Offer to Connect

HHI wil l respond to requests for connect ion from Customers, excluding Embedded

Distr ibutors and Embedded Generators, within in (15) calendar days after receipt of

the request . At th is t ime, HHI wi l l specify any informat ion that must be prov ided and

any obl igat ions that must be met, by the Customer in order for HHI to process the

request . An offer to connect wil l be made by no later than sixty (60) calendar

days fo l lowing HHI ’s receipt of al l necessary informat ion and the Customer ’s meet ing

of al l i ts obl igations.

For a Micro - Embedded Generat ion Faci l i ty connect ion request HHI wi l l require a s ite

assessment, an appl ication to connect along with a $500 for a res ident ia l customer

and $1000 for a commercia l customer deposi t for the preparat ion of the offer to

connect . An offer to connect wil l be made by no later than thir ty (30) calendar

days fo l lowing HHI ’s receipt of al l necessary informat ion and the Customer ’s meet ing

of al l i ts obl igations. I f HHI decl ines to provide an offer to connect due to technical

l imits or constraints on the grid , the deposi t wi l l be refunded no later than thir ty (30)

days after the refusal . I f the Customer does not accept HHI offer to connect or the

Customer withdraws its applicat ion than HHI wi l l retain the connection deposi t .

The response times vary for Customer 's wishing to connect an Embedded Generation

Faci l i ty depending on the size of the proposed generator . Please refer to section

6.2.12 and 6.2.13

If an expansion is needed in order for HHI to connect a Customer the in it ial offer

to connect wi l l be presented to the Customer or the Customer 's consultant/agent

and wil l contain at a minimum:

• a statement as to whether the offer is a f irm offer or is an est imate of the Costs

that would be revised in the future to ref lect actual Costs incurred;

• a reference to these Condit ions of Serv ice and informat ion on how the Customer

request ing Connect ion may obtain a copy of them;

• a statement as to whether a capital contr ibut ion wi l l be required from a Customer;
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• a statement as to whether HHI wil l require an Expansion deposit from the

Customer , and the amount of the Expansion deposi t that the Customer wil l have to

prov ide;

• a descr ipt ion of the Connect ion charges that would apply and a statement whether

they wil l be charged separately f rom the capital contr ibution, and, i f known, the

amount of those connect ion charges;

• any addit ional information pert inent to the offer .

I f HHI wil l require a Customer to pay a capital contr ibution, HHI wi l l , in addit ion

to complying with the above, also include in its ini t ia l offer , at no Cost to the

Customer :

• the amount of the capita l contr ibut ion that the Customer wi l l have to pay for the

Expansion;

• the calculat ion used to determine the amount of the capital contr ibut ion to be

paid by the customer including al l of the assumptions ad inputs used to produce

the economic evaluation using the methodology as set out at Appendix B -

Methodology and Assumptions for an Economic Evaluat ion of the DSC. ;

• a statement as to whether the offer inc ludes work for which the Customer may

obtain an alternat ive bid and, i f so , the process by which the Customer may obtain

the al ternat ive bid ;

• a descr ipt ion of , and Costs for , the work that is el igible for alternat ive bid and the

work that is not el igib le for al ternat ive bid associated with the expansion broken

down into the fo l lowing categories:

• labour ( inc luding design, engineer ing and construct ion) ;

• materials ;

• equipment; and

• overhead (including administrat ion) ;

• an amount for any addit ional Costs that wil l occur as a resul t of the al ternative bid

opt ion being chosen ( including, but not l imited to , inspect ion Costs) ;

2.1.2.3 Alternate Bid

Where the distr ibutor requires a capita l contr ibut ion from the customer, HHI shal l

al low the customer to obtain and use al ternative bids from a qual i f ied contractors

prov ided that the customer agrees to transfer the expansion faci l i t ies to the

distr ibutor upon complet ion.
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The fo l lowing activ i t ies are not el igible for Alternat ive Bid;

• the planning and development of speci f icat ions for the mater ials , des ign,

engineering, inspect ion, and layout of the Distr ibut ion System Expansion and

Connect ion;

• construction work on exist ing HHI faci l i t ies and equipment;

• the work involv ing exist ing HHI distr ibution assets ;

• the work that involves th ird party Support Structures ; and

• the work that involves speci fy ing, procuring, and instal l ing revenue metro logy

equipment with the exception of Mult ip le Customer Metering System (MCMS) .

• The Customer shal l be responsib le for :

• the customer shal l se lect , h ire and pay a qual i f ied contractor to do the work;

• the customer shal l be responsib le for the supply of mater ial and expansion

construction work;

• the Customer shal l be responsib le for al l construct ion aspects of the expansion,

including but not l imited to : meet ing HHI 's technical and materia l standards, the

health and safety of workers and the public , environmental laws, land r ights,

required access and insta l lat ion permits , f inancial obl igations associated with the

al ternate bid work and warranty work.

• The customer shal l pay al l fees prior to connect ion.

HHI shal l be responsib le for :

• provid ing the design standards and specif ications for the construct ion; and

• inspect ing and authoriz ing the l ine for connect ion, at the Customer 's Costs .

2.1.3 Connection Denial

HHI may deny Connect ion to any Customer for any of the fo l lowing reasons:

• refusal by the Customer to s ign and del iver any agreements required to be

executed by the Customer under these Condit ions of Serv ice;

• the Connection wi l l represent a contravention of the laws of Canada or Ontario;

• the Connection wi l l cause HHI to be in vio lat ion of the condit ions in the Licence;

• the Connection wi l l have an adverse ef fect on the rel iabi l i ty or the safety of the

Distr ibution System;
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• the Connection wi l l cause a materia l decrease in the eff iciency of the Distr ibut ion

System;

• the Connection wi l l have a materia l adverse ef fect on the qual ity of the

Distr ibution serv ice received by an exist ing Customer , which effect could include

voltage f l icker , harmonics and power outages;

• the Connection wi l l result in the discr iminatory access to Distr ibut ion Serv ices by

other Customers;

• the person requesting the Connection is current ly in arrears for Distr ibution

Serv ices, electr ic ity suppl ied, or other serv ices provided by HHI;

• the Customer refuses or is unable to provide current and val id identi f icat ion or

references, i f requested;

• the Connection is not in compliance with these Condit ions of Service;

• the Connection does not meet HHI ’s des ign requirements ;

• the Connection wi l l impose an unsafe s ituat ion to workers or the publ ic beyond the

normal r isks inherent in the operation of the Distr ibution System;

• the Connection wi l l result in the inabi l i ty of HHI to perform planned inspections or

maintenance;

• by order of the Electr ical Safety Author i ty ;

• the Customer does not have the requis ite approval (s ) of the Electr ical Safety

Author ity for the Connect ion; or

• the premises being connected are the subject of a stop work order under the

Bui ld ing Code Act (Ontario) .

HHI shal l not ify the Customer of the Connect ion denia l with reasons in wri t ing .

Remedies wil l be suggested to the Customer where HHI is able to do so. I f i t i s not

possible for HHI to resolve the issue, it i s the responsibi l i ty of the Customer to do

so before a Connection wil l be made.

2.1.4 Inspections before Connections

All Customer electr ical insta l lat ions shal l be inspected and approved by the Electr ical

Safety Author ity before Connect ion to the Distr ibut ion System. HHI requires

not if ication from the Electr ica l Safety Author ity of this approval pr ior to Connection of

a Customer .

Serv ices that have been disconnected for the purposes of upgrades or change, or
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serv ices that have been altered subsequent to ESA approval , must be re- inspected and

approved by the ESA via a Connection Authorizat ion pr ior to re-energizat ion of a

Customer 's supply of electr ic i ty .

Where HHI has required the Customer to perform specif ied work associated with the

insta l lat ion of connect ion assets on the Customer’s premises , the Customer shal l

obtain acceptance by HHI and /or ESA of said work as a prerequisi te to Connection to

the Distr ibution System.

Before connect ing to HHI’s Distr ibution System, HHI wi l l exerc ise i ts obl igation to

inspect al l e lectr ical connect ions and provisions for meter ing to ensure that they

sat is fy al l technical requirements , unless a protect ive device that has been accepted

by HHI separates the Connect ion.

HHI may at any t ime re-inspect any electr ica l connect ion or meter insta l lat ion

notwithstanding any prev ious inspection and acceptance of the instal lat ion .

2.1.5 Relocation of Plant

When requested to relocate distr ibution plant, HHI wil l exercise i ts r ights and

discharge its obl igations in accordance with exist ing acts, by-laws and regulations

including the Publ ic Serv ice Works on Highways Act (Ontario) , regulations, formal

agreements, easements and common law. In the absence of exist ing agreement, HHI is

not obl igated to relocate equipment . However , HHI wil l resolve the issues in a fair and

reasonable manner. Resolut ion in a fa ir and reasonable manner wi l l inc lude a response

to the request ing party that expla ins the feasibi l i ty of the relocat ion and a fai r and

reasonable charge for relocat ion based on ful l Cost recovery principles .

2.1.6 Easements

To maintain the rel iabi l i ty , integr ity and eff ic iency of the distr ibution system, HHI has

the r ight to have supply faci l i t ies on pr ivate property and to have easements

registered against the ti t le to the property. Easements are required where faci l i t ies

serve property other than property where the faci l i t ies are located and/or HHI deems

necessary . The Customer wi l l prepare at its own Cost, a reference plan and associated

documents to the satis faction of HHI . Easements wi l l be registered on t it le prior to

energization of the service. Detai ls wi l l be provided upon appl icat ion for serv ice .

2.1.7 Contracts

2.1.7.1 Contract for New or Upgraded Service

HHI requires al l pr imary serv ice Customers and developers to sign an “Insta l lat ion and
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Serv ice Agreement” ( I&SA) (Appendix C) upon applicat ion for the prov is ion of

connect ion to the gr id . Upon the completion of a signed “Insta l lat ion and Service

Agreement” , receipt of any appl icable connection charges and approval by the

Electr ical Safety Authority (ESA) , HHI shal l connect the new or upgraded service.

For generat ion faci l i ty projects , the Customer or developer shal l s ign an Operat ing and

Maintenance Agreement (O&MA) upon appl icat ion for the provision of connection the

grid.

Where a Customer does not execute a standard applicat ion for electr ical Service, these

Condit ions of Service , as amended from time to time, shal l form the terms and

condit ions of an implied contract between HHI and the Customer in accordance with

the DSC. However, HHI reserves the right to require any Customer or Consumer,

regardless of rate class, to sign a standard appl ication and contract for electr ical

serv ice , pr ior to any connect ion or del ivery of electr ical service.

2.1.7.2 Implied Contracts

In al l cases, notwithstanding the absence of a wr it ten contract , HHI has an implied

contract with any Customer or Consumer that is connected to HHI ’s distr ibution

system and receives distr ibut ion serv ices or uses electr ica l energy from HHI. The terms

of the impl ied contract are embedded in HHI ’s Condit ions of Serv ice, the OEB's Rate

Handbook, HHI’s Rate Orders, HHI’s Distr ibut ion Licence and the Distr ibut ion System

Code, as amended from time to t ime.

The use of HHI ’s distr ibut ion system by any person or persons const itutes acceptance

of a binding contract with HHI. The person so accepting the supply of electr ic ity or

related services shal l be l iable for and such contract shal l be binding upon such

person’s heirs , administrators, executors , successors or ass igns .

I f a micro-embedded generator has no signed contract with HHI, the contract is

impl ied upon connect ion to the grid. The implied contract terms are embedded in the

OEB’s Distr ibution System Code and apply along with HHI’s Condit ions of Serv ice

taking preference regardless of Customer part icipat ing in any generat ion program.

HHI reserves the r ight to request execution of a special contract , i f ci rcumstances

warrant.

Pursuant to section 6.5.1 of the DSC, load transfer customers within HHI ’s service

terr itory which are physical ly suppl ied by another distr ibutor , are deemed to have an

impl ied contract with HHI, the geographic distr ibutor .

2.1.7.3 Special Contract

Special contracts that are customized in accordance with the service requested by the
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Customer normally include, but are not necessar i ly l imited to, the fol lowing examples :

• Operat ing and Maintenance

• Construct ion sites

• Mobi le faci l i t ies

• Farm and rural services

• Non-permanent structures

• Special occasions, etc.

• Embedded generation faci l i t ies

• Non-standard operating and maintenance

• Generat ion

• Support Structure Access (such as poles)

• Unmetered services

• Transfer of Equipment Ownership from HHI to the Customer

• Work for Others Serv ice and Maintenance

2.1.7.4 Connection Agreement: Embedded Generation Facilities

HHI may require a Customer to enter into a Connect ion Agreement in a form

acceptable to HHI .

An Embedded Distr ibutor shal l enter into a Connect ion Agreement in a form

acceptable to HHI . Unt i l such t ime as the Embedded Distr ibutor executes such a

Connect ion Agreement with HHI, the Embedded Distr ibutor shal l be deemed to have

accepted and agreed to be bound by al l of the terms in this Condit ions that apply to

such Embedded Distr ibutor .

HHI shal l make a good faith ef fort to enter into a Connection Agreement with a

distr ibutor connected to HHI ’s d istr ibut ion system Condit ions of Serv ice in accordance

with the requirements in the Distr ibut ion System Code issued by the Ontar io Energy

Board.

I f there is a confl ict between a Connection Agreement with a Customer , Generator ,

Wholesale Market Part ic ipant or Embedded Distr ibutor and this Condit ions of Serv ice,

the Connection Agreement shal l govern.
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2.1.7.5 Payment by Building Owner

A Bui ld ing owner wishing to terminate the supply of electr ic ity to i ts Bui lding must

not ify HHI in wri t ing . Unti l HHI receives such wri tten not ice from the Building owner

or i ts author ized representat ive, the Build ing owner and/or the occupant(s) , as

applicable, shal l be responsib le for payment to HHI for the supply of electr ic ity to

such Building. HHI may refuse to terminate the supply of electr ici ty to an owner’s

Bui ld ing when there are occupant(s) in the Bui lding ( i .e. during certa in per iods of the

winter ) .

Effective Apr i l 1 , 2011 , af ter c losure of an account opened pursuant to a request ,

directly or indirect ly , f rom an occupant of the property other than the owner or its

authorized representat ive, HHI shal l not seek to recover any charges for serv ice

prov ided to a rental unit in a residential complex or res ident ia l property from the

owner of the res ident ial complex or resident ia l property, unless the owner has agreed

to assume responsib i l i ty for those charges. An owner , ei ther personal ly or through an

authorized representat ive, may enter into an agreement with HHI whereby the owner

agrees to assume responsib i l i ty for paying for continued service to the rental unit

af ter closure of an occupant account. Where the owner has not agreed to assume

responsib i l i ty for charges for cont inued serv ice , HHI may disconnect the service

without notice. HHI wi l l not be responsib le for any l iabi l i t ies or damages, which may

occur as a resul t of the serv ice being disconnected.

Where a non-residential property has been vacated by an occupant of the property,

and HHI has not been not if ied that a new occupant should be bil led for the electr ic ity

suppl ied to the property and the owner has not submitted a wri t ten request to

disconnect the electr ic ity supply, HHI wi l l bi l l the owner for the electr ic ity supply to

the property unt i l such t ime as HHI is not if ied by the owner or a new occupant that

the occupant should be bil led for the electr ici ty supply.

2.1.7.6 Opening and Closing of Accounts

A Consumer who wishes to open or close an account for the supply of electr ic ity by

HHI shal l contact HHI ’s Cal l Centre by phone, by wri tten request ( inc luding requests

submitted by facsimile) , or other means acceptable to HHI. The Consumer shal l be

responsib le for payment to HHI for the supply of electr ic ity to the property up to the

date HHI is not if ied of the termination of the account . A Customer or Consumer shal l

prov ide a minimum of 10-business days’ notice when opening a new account or

clos ing an exist ing account to ensure the request is processed in a timely manner.

Third party requests to open or close an account must be agreed to by the person(s)

responsib le for the account and related payments. Requests made in wr it ing by a

person’s so l ici tor or person holding a val id Power of Attorney, are exempt.

In order to establ ish an account with HHI, the Customer shal l provide the information

set out in Appendix C - Instal lat ion and Serv ice Agreement
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In the event that the account change is received without suff icient not ice, the

Customer or Consumer shal l be responsib le for payment to HHI for the supply of

electr ic i ty to the property up to the date HHI is not if ied of the terminat ion of the

account .

I f HHI has not received a request to open an account in the name of the premise’s

occupant , a person(s) un-identi f ied to HHI uses the electr ic ity , or the ident i ty of the

owner is not known, HHI may proceed to disconnect the service, per Sect ion 2.2, unti l

someone contacts HHI to assume responsib i l i ty for the electr ici ty account . A fee to

reconnect the serv ice may apply , per HHI’s specif ic service charges .



Conditions of Service -

28

2.2 Disconnection

HHI reserves the r ight to physica l ly disconnect , refuse to connect , or , l imit the amount

of electr ic ity that a Customer can consume for any of the fo l lowing reasons:

a. fa i lure to pay HHI any amounts due and payable for the Distr ibution of electr ici ty

or for supply of electr ici ty under Sect ion 29 of the Electr ici ty Act ;

b. fa i lure to pay HHI any amounts due and payable on HHI-consol idated bi l l ;

c . fa i lure to pay any Connection Costs due and payable ;

d. fa i lure to not ify HHI of Customer responsib i l i ty for electr ici ty account when a new

party moves into an exist ing connected property and consumes electr ic ity ;

e. non-payment of securi ty deposi ts identi f ied as a condit ion of service or a condit ion

of continuing serv ice ;

f . contravent ion of the laws of Canada or Ontario;

g. imposi t ion of an unsafe worker si tuation beyond normal r isks inherent in the

operat ion of the Distr ibut ion System;

h. adverse effect on the rel iabi l i ty and safety of the Distr ibut ion System;

i . a material decrease in the eff ic iency of the Distr ibut ion System; a material adverse

ef fect on the qual ity of Distr ibut ion Services received by an exist ing Connect ion;

j . inabi l i ty of HHI to perform meter reading (manual ly , automat ica l ly or remotely) ,

planned inspect ions , maintenance, repairs or replacement of al l or any part of a

Meter Insta l lat ion;

k. fa i lure of the Customer to comply with a direct ive of HHI that HHI makes for the

purposes of meet ing its L icence obl igat ions ;

l . fa i lure of the Customer to comply with any requirements in these Condit ions of

Serv ice or a term of any agreement made between the Customer and HHI,

including, but not l imited to, a Connection Agreement;

m. fa i lure of the Customer to enter into a Connect ion Agreement required by these

Condit ions of Service ;

n. in compl iance with a court order ;

o. by order of the Electr ical Safety Author i ty ;

p. by order of the IESO; or

q. for the reasons ident if ied in these Condit ions of Service.

HHI may disconnect the supply of electr ic i ty to a customer without not ice in

accordance with a court order , or for emergency, safety or system rel iabi l i ty reasons.

HHI shal l not be l iable for any damage to the Customer 's premises resul t ing from such

a discontinuance of service.

2.2.1 Disconnection & Reconnection - Process and Charges

Immediately fol lowing the due date, HHI may take act ion to col lect the ful l amount of

the electr ici ty bi l l , which is considered overdue. This act ion could include the issuance

of a reminder not ice , disconnection notice or other means to inform the customer.

I f a sat is factory payment arrangement has not been made 10 days fol lowing the
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delivery of the disconnection not ice, there wi l l be an attempt to reach the cl ient and

the serv ice may be disconnected.

HHI shal l provide no less than ten (10) calendar days ’ notice , or , s ixty (60) calendar

days’ not ice for cr i t ica l care customers , before disconnect ing for non-payment .

Disconnect ion Notices shal l be in wri t ing and, i f g iven by mai l , shal l be deemed to

have been received on the third business day after mail ing. The electr ic serv ice may

not be restored unti l payment arrangements , sat is factory to HHI , have been made

including the Cost of reconnect ion, per Section 31 of the Electr ic ity Act, 1998 .

At the time of disconnect ion, al l re lated safety notices issued by publ ic safety

authori t ies shal l be included with any notice of disconnection left at the Consumer’s

or Customers property , per Sect ion 4.2 .1 .2 of the DSC. Discontinuance of serv ice for

non-payment does not rel ieve the Consumer or Customer of the l iabi l i ty for arrears or

other applicable charges for the balance of the term of contract , nor shal l HHI be

l iable for any damage to the Consumer ’s or Customer ’s premises result ing from such

discontinuance of serv ice .

HHI may insta l l a load control device in l ieu of a ful l d isconnection dur ing the winter

months. When HHI insta l ls a load l imiter dev ice , ei ther for nonpayment or at the

customer ’s request , HHI shal l prov ide a wr it ten not ice to the customer for the

operat ion of the device, the maximum capaci ty of the device , how to reset the device

if the maximum capaci ty is exceeded ,as well as a telephone number for the customer

to obtain further informat ion and an emergency telephone number to contact if the

capaci ty is exceeded and the customer cannot manual ly reset the device for any

reason. HHI wil l also provide to the customer :

• the F ire Safety Notice of the Off ice of the F ire Marshal ; and

• any other publ ic safety not ices or informat ion bul let ins issued by publ ic safety

authori t ies and provided to HHI, which provide information to consumers

respecting dangers associated with the disconnect ion of electr ici ty serv ice .

Where a Load l imiter is instal led or a serv ice is disconnected by HHI for non-payment,

HHI shal l remove the load contro l l imiter device within 2 business days of an

outstanding account being paid in ful l or the customer entering into an arrears

payment agreement . A customer may request to cont inue to use a load l imiter dur ing

the course of the arrears payment agreement.

Customer in it iated requests for disconnection for the purpose of performing work on

or near electr ica l apparatus and the subsequent reconnection is referred to as

“iso lat ion / re- energization.” Before isolat ing, HHI may request evidence of prior

occupant noti f icat ion ( including, i f appl icable , a generator ) out l ining, as a minimum,

the date and t ime of isolat ion, a l ternate date of iso lat ion should the need ar ise , intent

of the iso lat ion and expected date and t ime of re- energization. HHI may refuse to
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iso late an owner ’s premise unti l the customer has served not ice of the pending

iso lat ion to HHI Consumers located within the subject premise. The owner, before

iso lat ion, shal l also pay for the Cost of the isolat ion and re- energizat ion, depending

on the Customer ’s work required.

Where a Customer or property owner requests service cancel lat ion , HHI wil l remove

certa in del ivery equipment , such as power l ines , t ransformer and meter . I f

reconnection is requested, the Customer wi l l incur a Cost to reinsta l l appropr iate

del ivery equipment and shal l fo l low the steps and processes for new connect ions set

out in these Condit ions of Service.

2.2.2 Reconnection

Where the reason for the Disconnection has been remedied to HHI’s satisfaction, HHI

shal l reconnect a Customer. A l l Costs , including inspections, associated with the

Disconnect ion and reconnect ion shal l be paid for by the Customer prior to

reconnection of the service.

Under any of the fo l lowing circumstances , HHI requires that the Customer obtain the

approval of the Electr ical Safety Author i ty pr ior to HHI reconnect ing the service :

• where HHI has reason to bel ieve that the wir ing may have been damaged or

al tered;

• where service was disconnected for modif ication of Customer wir ing;

• where service has been disconnected for a per iod of six months or longer;

• where the service was disconnected as a result of an adverse ef fect on the

rel iabi l i ty and safety of the Distr ibution System; or

• Where i t is a requirement of the Electr ical Safety Code.

2.2.3 Disconnection and Reconnection Related Charges

Unless speci f ied elsewhere in these Condit ions of Serv ice , a charge may apply in cases

where it is necessary for HHI to make a tr ip to the Customer’s premises to col lect

payment for an overdue account , d isconnect serv ice , insta l l a Load Limiter or

reconnect service . The Customer may also be responsible for any incidental charges.

2.2.4 Unauthorized Energy Use

HHI reserves the r ight to disconnect the Distr ibut ion of electr ici ty to a Customer ,

without notice, for causes including energy diversion, fraud or abuse on the part of

the Customer . Such service shal l not be reconnected unt i l the Customer rect i f ies the
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condit ion and pays al l uncol lected charges , inc luding late payment charges, and Costs

incurred by HHI ar is ing from unauthorized energy use, inc luding inspect ions and

repair Costs , and the Cost of disconnect ion and reconnection. Unauthorized use of

energy is a cr iminal of fence. Anyone found to be committ ing this cr iminal offence wil l

be prosecuted to the ful l extend of the law.
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2.3 Conveyance of Electricity

2.3.1 Limitations on the Guarantee of Supply

HHI wil l endeavour to use reasonable di l igence in prov id ing a regular and

uninterrupted supply of electr ic ity but does not guarantee a constant supply or the

maintenance of unvar ied frequency or voltage and wil l not be l iable in damages to the

Consumer or Customer by reason of any fai lure in respect thereof .

Consumers or Customers requir ing a higher degree of secur ity than that of normal

electr ic i ty supply are responsib le to provide their own back-up or standby faci l i t ies.

Consumers or Customers may require specia l protect ive equipment at their premises

to minimize the effect of momentary power interrupt ions.

Customers with portable of permanent ly connect Emergency generat ion capabi l i t ies

shal l comply with al l the appl icable cr i ter ia of the Ontar io Electr ical Safety Code and

in part icular , shal l ensure that the Customer Emergency generation does not feed on

the Distr ibution System. Customers with permanent ly connected Emergency generat ion

equipment shal l not ify HHI of such equipment.

Customers requir ing a three-phase supply should instal l protective apparatus to avoid

damage to their equipment , which may be caused by the interruption of one phase, or

non-simultaneous switching of phases of HHI ’s electr ici ty supply.

During an emergency, HHI may interrupt supply to a Consumer in response to a

shortage of supply of electr ic i ty , or to effect repairs on its distr ibution system, or

while repairs are being made to Consumer or Customer-owned equipment. HHI shal l

have rights to access property in accordance with sect ion 40 of the Electr ic ity Act ,

1998 and any successor acts thereto .

To ass ist with distr ibut ion system outages or emergency response, HHI may require a

Consumer or Customer to prov ide HHI with emergency access to Consumer or

Customer-owned distr ibut ion equipment that normally is operated by HHI or HHI -

owned equipment on Consumer ’s property.

2.3.1.1 Indemnity and Liability

HHI does not guarantee a constant power supply or give assurance that voltages and

frequency wil l be unvaried . Furthermore, HHI shal l not be l iable for damages to the

Customer ’s or Consumer ’s equipment by reason of any fai lure in respect thereof .

HHI is not responsible for any loss of prof i ts or revenues, business interruption losses,

loss of contract or loss of goodwil l , or , for indirect , consequential , inc idental or

specia l damages, inc luding, but not l imited to, punit ive or exemplary damages,

whether any of the said l iabi l i ty , loss or damages arise in contract , tort or otherwise.
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HHI wil l practice reasonable di l igence in maintaining power levels , but , shal l not be

responsib le for any variat ions caused by external forces , such as operating

cont ingencies, exceptional ly high loads, or , low voltage supply from the transmitter or

generator(s) . HHI shal l not be held responsib le for fai lure of any of its obl igat ions as

out l ined in these Condit ions of Service due to any events beyond the reasonable

control of HHI , including, without l imitation, severe weather , f lood, f ire , l ightning,

other forces of nature , acts of animals, pandemic , epidemic, quarant ine restr ict ion,

war, sabotage, act of a public enemy, earthquake, insurrection, r iot , c iv i l disturbance,

str ike, th ird party accident , restraint by court or publ ic author ity, or action or non-

act ion by or inabi l i ty to obtain author ization or approval from any governmental

authori ty, or any combinat ion of these causes (“Force Majeure”) .

When access to its electr ical equipment is impeded, HHI shal l not be held l iable for

damages to Consumer or Customer’s property or bui lding incurred while obtain ing

safe access to metering or distr ibution equipment .

2.3.2 Power Quality

HHI shal l not be held l iable for the fai lure to maintain supply voltages with in standard

levels due to Force Majeure as defined in Section 2 .3.5 of th is Condit ions. Voltage

fluctuations and other disturbances can cause f l icker ing of l ights and other serious

dif f icul t ies for Consumers connected to HHI ’s distr ibution system. Customers must

ensure that their equipment does not cause disturbances such as harmonics and spikes

that might interfere with the operat ion of adjacent Consumer equipment . Equipment

that may cause disturbances includes large motors, welders and var iable speed drives ,

etc . In planning the insta l lat ion of such equipment , the Customer must consult with

HHI

Some types of electronic equipment, such as video display terminals , can be affected

by the close proximity of high electr ica l currents that may be present in transformer

rooms. HHI wil l ass ist in attempting to resolve any such dif f icul t ies at the Customer’s

expense. Consumers who may require an uninterrupted source of power supply or a

supply completely f ree from fluctuat ion and disturbance must prov ide their own power

condit ioning equipment for these purposes.

2.3.2.1 Power Quality Testing

Where a Consumer or Customer prov ides ev idence or data indicat ing that a power

qual ity or EMI problem may be originat ing from HHI ’s distr ibution system, HHI wi l l

perform invest igat ive analysis to attempt to identi fy the under lying cause. Depending

on the ci rcumstances, th is may include review of relevant power interruption data ,

trend analysis , and power qual ity monitor ing.

Upon determinat ion that the cause result ing in the power qual i ty concern originates

from the HHI distr ibut ion system, where i t is deemed a system del ivery issue and

where industry standards are not met , HHI wi l l recommend and/or take appropr iate
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mit igat ion measures. HHI wil l take appropriate actions to contro l power disturbances

found to be detr imental to the Consumers or Customers. I f HHI is unable to correct

the problem without adversely affecting other HHI Consumers or Customers, then it is

not obl igated to make the correct ions . HHI wi l l use appropr iate industry standards

(such as IEC or IEEE standards) and good uti l i ty practice as a guidel ine. I f the problem

lies on the Customer s ide of the system, HHI wi l l seek reimbursement from the

Customer for the Costs incurred in i ts invest igat ion.

2.3.2.2 Prevention of Voltage Distortion on Distribution

Customers having non-l inear load shal l not be connected to HHI’s distr ibution system

unless power qual i ty is mainta ined by implement ing proper correct ive measures such

as instal l ing proper f i l ters , and/or grounding. Further , to ensure the distr ibution

system is not adversely affected, power electronics equipment insta l led must comply

with IEEE Standard 519-1992. The l imit on individual harmonic distort ion is 3%, while

the l imit on total harmonic distort ion is 5%.

2.3.2.3 Obligation to Help in the Investigation

I f HHI determines the Customer ’s equipment may be the source causing unacceptable

harmonics , vo ltage f l icker or voltage level on HHI’s d istr ibut ion system, the Customer

is obl igated to help HHI by prov id ing required equipment information, relevant data

and necessary access for monitor ing the equipment .

The Customer shal l ass ist in the investigation and resolution of power qual i ty

problems by:

• maintain ing and providing HHI with a detai led log of exact t imes and dates of poor

power qual i ty ;

• ensuring correct ive measures such as f i l ters and/or grounding are instal led for

non-l inear loads connected to the distr ibut ion system;

• ass ist ing HHI in determining whether the Customer’s equipment may be a source

of undesi rable system disturbances; and

• Ceasing operation of equipment deemed to be the cause of system disturbances

unti l sat isfactory remedial act ion has been taken.

The Customer or Consumer should be aware that some distr ibut ion system events such

as capacitor switching may cause problems with highly sensi t ive equipment , and the

Customer or Consumer shal l be responsib le for mitigat ing these effects.

2.3.2.4 Timely Correction of Deficiencies

I f an undesirable system disturbance is being caused by Customer's equipment, the
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Customer wi l l be required to cease operat ion of the equipment unti l sat isfactory

remedial action has been taken by the Customer at the Customer ’s Cost . I f the

Customer does not take such action with in a reasonable time, HHI may disconnect the

supply of electr ic ity to the property.

2.3.2.5 Notification for Interruptions

HHI wil l prov ide metered Customers or Consumers with reasonable not ice of any

planned power interruptions. For those considered generators of electr ici ty , HHI wi l l

fol low the OEB regulatory prov isions in the Distr ibut ion System Code.

Immediately prior to doing meter work that would resul t in a serv ice interrupt ion, HHI

wi l l attempt to not ify the res ident ial or smal l commercial Customer or Consumer in

person at the affected premise.

Interruption t imes may change due to inclement weather or other unforeseen

circumstances. HHI shal l not be l iable to Customers or Consumers for fai lure to

prov ide not ice of planned power interruptions or for changes to the schedule for

planned power interruptions.

During an emergency, HHI may interrupt the supply of electr ic ity to a property without

not ice in response to a shortage of supply of electr ic ity , to af fect repair on HHI ’s

distr ibut ion system, to faci l i tate repairs to Customer-owned equipment , or to conduct

work of an emergency nature to address poss ible in jury to a person or damage to

property or equipment . Service interruption, without pr ior notice, may take place if an

unsafe or hazardous condit ion is found to exist at a Customer ’s or Consumer ’s

premise.

2.3.2.6 Emergency Interruptions for Safety

I f an unsafe , hazardous or emergency condit ion is found to exist , or i f the use of

electr ic i ty by the Customer’s apparatus, appl iances or other equipment is found to be

unsafe or damaging to HHI or the publ ic , service may be interrupted without not ice.

Refer to Section 2 .2 Disconnect ion of th is COS document.

2.3.2.7 Emergency Service (Trouble Calls)

HHI wil l exercise reasonable di l igence and care to del iver a cont inuous supply of

electr ic i ty to the Consumer. However , HHI cannot guarantee a supply that is free from

interruption. When power is interrupted, the Consumer should fi rst ensure that fai lure

is not due to his faulty insta l lat ion. I f there is a part ial power fa i lure, the Consumer

should obtain the serv ices of an electr ica l contractor to carry out necessary repairs .

I f , on examinat ion, i t appears that HHI’s main source of supply has fai led , the

Consumer should report these condit ions at once to HHI’s Cal l Centre by cal l ing 613-
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632-6689. HHI operates a Cal l Centre 24 hours a day to prov ide emergency serv ice to

Consumers. HHI wi l l ini t iate restoration efforts as rapidly as pract icable .

2.3.2.8 Outage Reporting

Depending on the outage, durat ion and the number of Consumers af fected, Corporate

Communicat ions of HHI may issue a news release to advise the general public of the

outage. In turn, news radio stations may cal l for information on a 24-hour basis when

they hear of an outage

2.3.3 Electrical Disturbances

HHI shal l not be held l iable for the fai lure to maintain supply voltages with in standard

levels due to Force Majeure as defined in Section 2 .3.5 . Voltage f luctuat ions and

other disturbances can cause f l icker ing of l ights and other ser ious dif f icul t ies for

Consumers connected to HHI ’s d istr ibut ion system. Customers must ensure that their

equipment does not cause disturbances such as harmonics and spikes that might

interfere with the operat ion of adjacent Consumer equipment. Equipment that may

cause disturbances includes large motors , welders and var iable speed dr ives, etc . In

planning the insta l lat ion of such equipment, the Customer must consult with HHI.

Some types of electronic equipment, such as video display terminals , can be affected

by the close proximity of high electr ica l currents that may be present in transformer

rooms. HHI wil l ass ist in attempting to resolve any such dif f icul t ies at the Customer’s

expense.

Consumers who may require an uninterrupted source of power supply or a supply

completely free from fluctuat ion and disturbance must prov ide their own power

condit ioning equipment for these purposes.

2.3.4 Standard Voltage Offerings

2.3.4 .1 Primary Voltage

Pr imary suppl ies to transformers or customer-owned substat ions wi l l be one of the

fol lowing as determined by the Distr ibutor :

• 7,200/12 ,400 Volts 3 phase 4 wire

• 44,000 Volts 3 phase 3 wire

2.3.4 .2 Secondary Voltage
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The Supply Voltage governs the l imit of supply capaci ty for any Customer. General

guidel ines for supply from overhead street c i rcui ts are as fol lows:

• at 120/240 Volts s ingle phase, or

• 120/208 Volts three phase, four wire, or

• 347/600 Volts three phase, four wire,

Where street ci rcuits are buried , the Supply Voltage and limits wil l be determined

upon applicat ion to the Distr ibutor .

Where the Customer or Developer provides a pad on pr ivate property ;

• at 120/240 Volts s ingle phase, or

• at 120/208 Volts three phase, four wire, or

• at 347/600 Volts three-phase, four-wire

2.3.4 .3 Supply Voltage

Please Refer to Appendix A for ut i l i ty speci f ic vo l tage offer ings and guidel ines .

2.3.5 Voltage Guidelines

HHI maintains service voltage at the Customer 's service entrance within in the

guidel ines of C.S.A Standard CAN3-C235 (latest edit ion) as found in Appendix A

Where voltages l ie outside the acceptable l imits for normal operat ing condit ions , but

with in the acceptable l imits for extreme operat ing condit ions, improvement or

corrective action may be taken on a planned and programmed basis , yet , not

necessari ly on an emergency basis . Where voltages l ie outside the acceptable l imits

for extreme operating condit ions, improvement or corrective action wi l l be taken on

an emergency basis . The urgency for such action wi l l depend on factors such as the

location and nature of load or circui t involved and the extent to which l imits are

exceeded with respect to voltage levels and duration, etc.

HHI} practices reasonable di l igence in maintaining voltage levels , but is not

responsib le for var iat ions in voltages related to external factors. External factors

include, but are not l imited to , those factors that necess itate operat ing contingencies

and exceptional ly h igh loads and low voltage supply from the transmitter or host

distr ibutor . HHI shal l not be l iable for any delay or fai lure in performance of any of its

obl igat ion under these Condit ions of Serv ice due to any events or causes beyond the

reasonable control of HHI, including, without l imitat ion, severe weather , f lood, f ire,

l ightning, other forces of natures , acts of animals, epidemic , quarant ine restr ict ion,

war, sabotage, act of publ ic enemy, earthquake, insurrect ion, r iot , c iv i l d isturbance,

str ike, restraint by court order or public authori ty , or action or non-action by or

inabi l i ty to obtain authorization or approval from any governmental author ity, or any

combination of these causes (Force Majeure) .
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2.3.6 Backup Generators

A Customer with portable or permanent ly connected emergency backup generation

shal l comply with al l appl icable cr iter ia of the Ontar io Electr ical Safety Code (OESC)

and in part icular , shal l ensure that the Customer 's emergency generation does not

paral le l with HHI's system without the proper inter face protect ion and does not

adversely affect HHI 's distr ibut ion system.

Customers with permanent ly connected Emergency Backup Generat ion Faci l i t ies shal l

not ify HHI, in wr it ing, regarding the presence of such equipment . Depending on the

type and locat ion of the generator system, the Customer may be required to sign a

contract detai l ing HHI requirements and l imitat ions . Al l appl icable environmental

requirements are the responsib i l i ty of the Customer. Customers shal l consult with HHI

dur ing the planning and prior to the instal lat ion of any portable or permanent ly

connected Emergency Backup Generation Faci l i t ies .

2.3.7 Meter Installation and Meter Reading

HHI wil l insta l l , own, and maintain al l meters, instrument transformers, anci l lary

devices, and secondary wir ing that are required for revenue meter ing. Cost recovery

may apply .

2.3.7.1 General

HHI wil l typical ly insta l l meter ing equipment at the Customer supply voltage. The

Customer must prov ide a convenient and safe location, satisfactory to HHI, for the

insta l lat ion of meters, wires and anci l lary equipment . Meters for new or upgraded

residentia l services wi l l be mounted outdoors on a meter socket approved by HHI and

ESA. No person, except those authorized by HHI, may remove, connect, or otherwise

interfere with meters , wires, or anci l lary equipment owned by HHI. The Customer wi l l

be responsible for the care and safekeeping of HHI meters, wires and anci l lary

equipment on the Customer’s premises . I f any HHI equipment insta l led on Customer

premises is damaged, destroyed, or lost other than by ordinary wear and tear , tempest

or l ightning, the Customer wil l be l iable to pay to HHI the value of such equipment , or

at the option of HHI , the Cost of repair ing the equipment.

The locat ion al located by the owner for HHI metering shal l provide direct access for

HHI staf f and shal l be subject to sat isfactory environmental condit ions , some of which

are:

• Maintain a safe and adequate working space in front of equipment, not less than

1.2 metres (48") and a minimum ceil ing height of 2.1 metres (84”)

• Maintain an unobstructed working space in front of equipment , f ree from, or

protected against , the adverse effects of moving machinery, v ibration, dust ,

moisture or fumes

• Always meet ESA requirements
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Where HHI deems self-contained meters to be in a hazardous location, the Customer

shal l prov ide a meter cabinet or protective housing.

Any compartments , cabinets, boxes, sockets, or other workspace provided for the

insta l lat ion of HHI’s metering equipment shal l be for the exclusive use of HHI. No

equipment, other than that provided and insta l led by HHI, may be insta l led in any part

of the HHI meter ing workspace.

2.3.7.1.1 Metering Requirements for Multi-Unit Residential Rental

Buildings and Condominiums

Developers of new multi-unit residentia l rental bui ldings and new and exist ing

condominiums (col lect ively, “MURBs”) , or boards of directors of condominiums, or

authorized persons in charge of any other applicable class of unit under Ontario

Regulation 389/10 , may choose to have HHI instal l uni t smart meter ing, or to have HHI

insta l l a bulk meter for the purpose of enabl ing unit sub-metering by a l icensed unit

sub-meter prov ider .

Installation of Unit Smart Metering by HHI

Upon the request of a MURB developer or a condominium board of directors, HHI wi l l

insta l l unit smart metering that meets the functional specif ication of Ontar io

Regulation 425/06 – Criter ia and Requirements for Meters and Metering Equipment,

Systems and Technology (smart meter ing) . In that case, each separate residential and

commercial unit , as well as common areas , wi l l become direct individual customers of

HHI, with the common area accounts held by the developer, Condominium Corporation

or the landlord as the case may be.

The MURB developer or condominium board of directors may choose an Alternative

Bid for the insta l lat ion of unit smart metering. In that case, the MURB developer,

landlord or condominium board of directors is required to:

• select and hire a qual i f ied contractor ;

• ensure al l work that is el igib le for al ternative bid is done in accordance with

HHI’s technical standards and specif ications; and

• Assume ful l responsibi l i ty for the instal lat ion and warranty al l for a period of 2

years from date of commiss ioning.

Where the MURB developer or condominium board of directors transfers the meter ing

faci l i t ies insta l led under the alternat ive bid opt ion to HHI, and provided HHI has

inspected and approved the faci l i t ies insta l led, HHI shal l pay the condominium

corporat ion, landlord or developer a transfer pr ice . The transfer pr ice shal l be the
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lower of the Cost to the MURB developer or condominium board of directors to instal l

the meter ing faci l i t ies or HHI ’s fu l ly al located Cost to insta l l the metering faci l i t ies.

Common Area Metering

Where units in a MURB are to be unit smart metered, the responsible party (MURB

developer, condominium board of directors, or landlord) shal l enter into a contract

with HHI for the supply of electr ical energy for al l common or shared services.

Common or shared services typical ly include l ighting of al l common areas shared by

the tenants, or unit owners , and common services such as heat ing, ai r condit ioning,

water heat ing, elevators, and common laundry faci l i t ies . In such cases, consumption

for al l common areas wi l l be separately metered.

Installation of Bulk Metering by HHI

Where bulk meter ing is suppl ied by HHI to an exempt distr ibutor for the purpose of

enabl ing unit sub-meter ing, the responsible party ( i .e . , the developer , condominium

corporat ion, or landlord, but not the unit sub-meter provider) shal l enter into a

contract with HHI for the supply of electr ical energy to the bui ld ing.

2.3.7.1.2 Main Switch and Meter Mounting Devices

The Customer's main switch immediately preceding the meter shal l be instal led so that

the top of the switch is 1 .83 m or less from the f in ished floor and shal l permit the

seal ing and padlocking of :

• the handle in the "open" posi t ion ; and

• The cover or door in the closed posi t ion.

Meter mounting devices for use on Commercia l/ Industr ia l accounts shal l be insta l led

on the load side of the Customer 's main switch and be located indoor.

The Customer is required to supply and insta l l a HHI approved meter socket for the

use of HHI’s self-contained socket meters for the main switch ratings and supply

voltages l is ted in Table 5 in Section 5 of th is Condit ions .

The Customer is required to supply and insta l l a meter cabinet to contain HHI’s

metering equipment for the main switch rat ings and supply voltages l isted in

Appendix A of to this Condit ions.

Meter centers instal led for individual metering applications must meet the

requirements speci f ied in Appendix A of these Condit ions of serv ice and ESA.

The Customer shal l permanently and legib ly identi fy each metered serv ice with respect

to i ts speci f ic address , inc luding unit or apartment number. The ident if ication shal l be
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applied to al l service switches, c ircuit breakers, meter cabinets, and meter mount ing

devices.

2.3.7.1.3 Service Mains Limitations

The meter ing prov is ion and arrangement for serv ice mains in excess of ei ther 600 A or

600 V shal l be submitted to HHI for approval before building construct ion begins.

Addit ional standards and requirements for services metered above 600 V can be made

avai lable upon request .

2.3.7.1.4 Special Enclosures

Special ly constructed meter entrance enclosures wil l be permitted for outdoor use

upon HHI ’s and ESA approval of a wr it ten appl ication for use.

2.3.7.1.5 Meter Cables

The Customer shal l provide meter loops having a length of 610-mm in addit ion to the

length between line and load entry points . Line and load entry points shal l be

approved by HHI pr ior to insta l lat ion. Where more than two conductors per phase are

used, the connectors shal l be provided by the Customer Appendix A of these

Condit ions of Services for required cabinets) . Mineral insulated, so l id or hard drawn

wire conductors are not acceptable for meter loops .

Any variat ion from the above must f irst be checked and approved by HHI pr ior to

insta l lat ion.

2.3.7.1.6 Barriers

Barr iers are required in each section of switchgear or service entrance equipment

between metered and unmetered conductors and/or between sect ions reserved for HHI

use and sect ions for Customer use.

2.3.7.1.7 Doors

Side-hinged doors shal l be instal led over al l l ive electr ical equipment where HHI

personnel may be required to work ( i .e . l ine spl i t ters , unmetered sect ions of

switchgear , breakers, and switches , metering compartments, meter cabinets and

enclosures) . These hinged doors shal l have provision for seal ing and padlocking.

Where bolts are used, they shal l be of the captive knurled type. A l l outer-hinged

doors shal l open no less than 135°. A l l inner-hinged doors shal l open to a ful l 90°.

2.3.7.1.8 Auxiliary Connections

All connections to circui ts such as f ire alarms, exi t l ights and Customer

instrumentation shal l be made to the load side of HHI’s metering. No Customer

equipment shal l be connected to any part of the HHI metering circui t .
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2.3.7.1.9 Working Space

Clear working space shal l be maintained in front of a l l equipment and from al l s ide

panels in accordance with the Ontario Electr ica l Safety Code.

2.3.7.1.10 Meter Costs

HHI shal l provide a s ingle phase smart meter ( i .e . , e ither 120/240 V single phase) at no

addit ional Cost to the Customer or Consumer . Any addit ional equipment or costs

required for the smart or convent ional metering insta l lat ion shal l be paid by the

Customer or Consumer . Where meters are insta l led for interval meter ing, the Customer

or Consumer shal l cover the Cost of the new meter insta l lat ion and the associated

ongoing dedicated communication l ink.

Where meters are instal led for purposes other than direct energy bi l l ing (i .e. , for check

metering, power qual i ty , customer SCADA functional ity , load studies, etc . ) , the

Customer or Consumer shal l pay for these meters and accessories.

Should a Customer’s or Consumer’s rate class change to where an interval meter is the

standard or the Customer or Consumer requests a metering upgrade to an interval

meter or to a non- standard meter ing configurat ion, the Customer or Consumer shal l

cover the Cost of the new meter insta l lat ion and the associated dedicated

communication l ink. The Customer or Consumer shal l be responsib le for the ongoing

monthly Costs of operat ing the phone l ine and shal l mainta in i ts avai labi l i ty while the

serv ice exists . The phone l ine shal l be direct dia l , voice qual i ty and operational 24

hours a day, for the exclusive use of HHI.

2.3.7.2 Current Transformer Boxes

A separate meter cabinet must be supplied and instal led by the Customer , located

to the sat is faction of HHI and as close as poss ib le to the instrument transformer

compartment .

The cabinet and the compartment wi l l be connected by an empty 1½ inch conduit ,

the length of which shal l not exceed 30 m, and which shal l inc lude a maximum of

three 90° bends. The conduit wil l be provided for the exclusive use of HHI . No

fi tt ings with removable covers are permitted.

The meter cabinet shal l be grounded by a minimum #6 copper grounding

conductor , not insta l led in the above conduit . The Customer shal l instal l a strong

nylon or polyrope pul l l ine in the conduit . The f inal layout and arrangements of

components must be approved by HHI pr ior to fabr ication of equipment .

Where two or more circuits are total ized, or where remote total iz ing is involved, or
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where instrument transformers are incorporated in high voltage switchgear

(greater than 750 V), HHI wil l i ssue specif ic metering requirements .

2.3.7.3 Interval Metering

HHI shal l instal l and maintain a meter insta l lat ion for reta i l sett lement and bil l ing

purposes for each customer connected to the distr ibutor’s distr ibution system.

HHI may insta l l a demand meter or interval meter for purposes of measur ing demand

in order to ass ign the customer to a rate class or to set the appropriate distr ibution

serv ices rate for that customer .

• A distr ibutor shal l provide an interval meter with in a reasonable period of t ime

to any customer who submits to i t a wri tten request for such meter insta l lat ion,

ei ther direct ly or through an authorized party , in accordance with the Retai l

Sett lement Code, subject to the fo l lowing condit ions:

• The customer that requests interval metering shal l compensate a distr ibutor for

al l incremental Costs associated with that meter , inc luding the capital Cost of

the interval meter , instal lat ion Costs associated with the interval meter ,

ongoing maintenance (including al lowance for meter fai lure) , ver i f icat ion and

reveri f icat ion of the meter , insta l lat ion and ongoing provision of

communication l ine or communicat ion l ink with the customer’s meter , and Cost

of metering made redundant by the customer requesting interval metering.

• The distr ibutor shal l determine whether the meter wi l l be a MIST or MOST

meter , subject to the requirements of th is Code.

• A communicat ion system uti l ized for MIST meters shal l be in accordance with

the distr ibutor’s requirements.

• A communicat ion l ine shal l be required in the case of inside or restr icted access

meters.

2.3.7.4 Meter Reading

The Customer or Consumer must prov ide or arrange free, safe and unobstructed

access dur ing regular business hours to any authorized representat ive of HHI for the

purpose of meter reading, meter changing, or meter inspection. Where premises are

closed during HHI’s normal business hours, the Customer or Consumer must , on

reasonable not ice , arrange such access at a mutual ly convenient t ime.

2.3.7.5 Final Meter Reading

When a serv ice is no longer required, the Customer or Consumer shal l prov ide

suff ic ient not ice of the date the serv ice is to be discont inued so that HHI can obtain a

f inal meter reading as close as possible to the f inal reading date. The Customer or
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Consumer shal l prov ide access to HHI or its agents for th is purpose. I f a f inal meter

reading is not obtained, the Consumer shal l pay a sum based on an est imated demand

and/or energy for electr ic ity used since the last meter reading, as determined by HHI .

2.3.7.6 Faulty Registration of Meters

Metering electr ici ty usage for the purpose of bi l l ing is governed by the federal

Elect ric ity and Gas Inspect ion Act and associated regulations, under the jur isdict ion of

Measurement Canada, Industry Canada. HHI revenue meters are required to comply

with the accuracy specif ications establ ished by the regulat ions under the above Act.

In the event of incorrect electr ici ty usage registrat ion, HHI wi l l determine the

correction factors based on the specif ic cause of the metering error and the

Consumer 's electr ici ty usage history. The Consumer shal l pay for al l the electr ici ty

suppl ied a reasonable sum based on the reading of any meter former ly or

subsequent ly insta l led on the premises by HHI, due regard being given to any change

in character ist ics of the insta l lat ion and/or the demand. If Measurement Canada,

Industry Canada determines that the Consumer was over charged, HHI wil l re imburse

the Consumer for the amount incorrectly b i l led .

I f the incorrect measurement is due to reason other than the accuracy of the meter ,

such as incorrect meter connection, incorrect connect ion of auxi l iary metering

equipment, or incorrect meter mult ip l ier used in the bil l calculat ion, the bi l l ing

correction wi l l apply for the durat ion of the error . HHI wi l l correct the bi l l s for that

period in accordance with the regulat ions under the Elect r ic ity and Gas Inspect ion Act .

2.3.7.7 Crossed Meters or Bill ing Errors

When a bi l l ing error has resulted in over bi l l ing and Measurement Canada is not

involved, the or Customer or Consumer shal l be credited with the erroneously paid

amount for a per iod or error not exceeding two (2) years, star t ing from the point that

can be factual ly ident i f ied or reasonably proven (default ) when the problem/condit ion

began.

The Customer or Consumer shal l be refunded the overbi l led amount by either a credit

to their account or by cheque, in accordance with Sect ions 7.7 .1 and 7.7 .2 of the Retai l

Sett lement Code. If there are outstanding arrears on the account , HHI wil l apply the

refund to the account , f i rst .

When a bi l l ing error has resulted in under bi l l ing and Measurement Canada is not

involved, the Customer or Consumer wi l l normally be charged with the amount

erroneously under bi l led for a per iod not exceeding two (2) years, in the case of a

Customer or Consumer who was not responsible for the error , or the duration of the

defect for any proven cases of wil fu l damage or energy diversion. In the case of under

bi l l ing , the Customer or Consumer, upon request , may be permitted to re- pay the
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amount over a per iod of t ime mutual ly agreed by both HHI and the Customer or

Consumer , but, no longer than the duration of the error and no less than ten (10)

months for low-income customers. In cases of overbi l l ing, HHI shal l refund the amount

owed to the Customer or Consumer upon the completion of the invest igat ion and over

a per iod of t ime mutual ly agreed by both HHI and the Customer or Consumer, but, no

longer than the durat ion of the error .

HHI wil l not charge interest on amounts owing due to bi l l ing errors, prov ided that the

Customer or Consumer was not aware of the defect or has not tampered with or

damaged HHI meter ing instal lat ions. In such cases, the interest charge wil l be at the

discret ion of HHI, in accordance with Section 7.7.9 of the Retai l Sett lement Code.

In cases in which Measurement Canada is involved, Measurement Canada wi l l act as an

arbit rator and determine the appropr iate adjustment.

Bi l l ing correct ions shal l be calculated using the actual rates in place at the t ime of the

error .

2.3.7.8Meter Dispute

Measurement Canada had jur isdict ion, under the federal E lectr ici ty and Gas Inspect ion

Act , in a dispute between HHI and its Customer where the condit ion or registrat ion of

a meter or meter ing insta l lat ion is in quest ion. HHI wil l inform Customers of the

ass istance prov ided by Measurement Canada in dispute investigations . I f the serv ices

of Measurement Canada are requested by the Customer or retai ler to resolve the issue,

HHI may charge the Customer for the Costs of processing the appl ication to

Measurement Canada and removing and transport ing the meter to a testing locat ion.

I f the dispute is substantiated by Measurement Canada and the resolut ion is in the

favour of the Customer, the Costs wi l l not be recovered from the customer.
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2.4 Tariffs and Charges

2.4.1 Service Connection

Charges for distr ibut ion services are made as set out in the Schedule of Rates

avai lable from HHI .

2.4.1.1 Customers Switching to Retailer

There are no physica l serv ice connection di fferences between Standard Serv ice Supply

(SSS) customers and third party reta i lers ' customers . The supply of electr ici ty to both

types of customers is del ivered through HHI’s d istr ibut ion system with the same

distr ibut ion requirements.

2.4.2 Energy (Electricity) Supply

2.4.2.1Standard Supply Service (SSS)

All exist ing HHI customers are SSS Customers unti l HHI is informed of their transfer to

a competi t ive Retai ler . The Service Transfer Request (STR) must be made by the

Customer or the Customer 's author ized Retai ler as per the RSC.

2.4.2.2 Retailer Supply

Customers transferr ing from SSS to a Retai ler shal l comply with the STR requirements

as outl ined in Sections 10.5 through 10.5.6 of the RSC. Al l requests shal l be submitted

as electronic f i les and transmitted through Electronic Business Transaction (EBT)

system. STR's shal l contain informat ion set out in section 10.3 of the RSC. If the

informat ion is incomplete HHI wi l l reject the STR and not ify the requesting party that

the request cannot be processed.

2.4.2.3 Wheeling of Energy

All Customers considering the del ivery of electr ici ty through the HHI distr ibution

system are required to contact HHI for technical requirements and applicable tar i f fs .

2.4.3 Deposits

The uti l i ty reserves the r ight to apply a security deposi t i f deemed necessary . When

applicable, securi ty deposits are calculated and applied according to the fo l lowing

procedures ;

As a condit ion of supply ing or cont inuing to supply distr ibution services , HHI wil l

request securi ty deposits f rom Customers. Securi ty Deposi ts shal l be determined and

managed in accordance with Sect ions 2.4 .6 .1 to 2 .4.28 of the DSC. HHI shal l not

discr iminate among Customers with s imi lar r isk prof i les or r isk related factors, except

where expressly permitted under the DSC.
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Except for Customers or Consumers who meet the energy use security deposi t waiver

condit ions descr ibed below, a l l Consumers and Consumers are required to provide an

account securi ty deposi t to HHI .

Energy use securi ty deposits shal l be considered as advanced payments on accounts

and become the property of HHI unti l refunded. They are not considered secur ity , as

defined in the Bankruptcy and Insolvency Act (1992) , Section 69(1) .

2.4.3.1Residential Customer Security Deposit

A resident ia l Customer 's securi ty deposit amount is calculated according to the

average bi l l of that account over the most recent consecut ive 12- month span within

the past two (2) years. Where bi l l ing history is avai lable, the deposit amount shal l be

calculated as 2.5 t imes the average monthly bi l l . I f less than twelve (12) months of

bi l l ing history exists , HHI wil l based the Residentia l Customer 's securi ty deposit upon

a reasonable est imate.

The requested deposi t amount shal l be appl ied to the Customer's b i l l . I f requested,

the Consumer may pay their energy secur ity deposi t in 2 equal instalments The

deposi t must be paid with in s ix months.

Customers opening an account may qual i fy for a deposit waiver , based on the

fol lowing cr iter ia:

• a customer prov ides historical HHI account informat ion confirming a satis factory

payment history , where some of that satis factory payment history has occurred

with in the prev ious 24 months and is in the same account holder name, or ,

• a customer prov ides a letter f rom another electr ical or gas distr ibutor in Canada,

confi rming a sat isfactory payment history, where some of that good payment

history has occurred within the previous 24 months and is in the same account

holder name, or ,

• A customer provides a sat is factory credit check at their expense. HHI is not

responsib le for the data integri ty of external credit rat ing agencies , or ,

• A Customer who has been qual i f ied as an el igib le Low Income Customer, in

accordance with Section 2.4.11.1 of the DSC. Customers who apply for el igib ly as a

Low Income Customer shal l be provided 21 calendar days to confi rm eligib i l i ty , in

accordance with Section 2.4.11.2 of the DSC.

• A customer adheres to a preauthor ized payment plan

A Consumer that is a corporation with in the meaning of the Condominium Act, 1998,

who has an account with HHI, i s considered a Residentia l Customer, i f the fo l lowing
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condit ions apply:

• the Account relates to a property def ined in the Condominium Act, 1998, and

is comprised predominantly of units that are used for residential purposes , and

• The account relates to more than one unit of property, prov ided that the Consumer

f i les with HHI a “Declaration Form” attest ing to the Consumer ’s status as a

corporat ion within the meaning of the Condominium Act, 1998, c.19.

Deposi ts shal l be automat ical ly refunded to the customer 's account once twelve (12)

months of sat isfactory payment history is establ ished, commencing from date the

deposi t was paid in fu l l , or the customer's account is closed, whichever comes fi rst .

Payment history is not sat is factory if more than one of the fol lowing events occur ,

dur ing the relevant t ime period, the customer has received more than one

disconnection notice from HHI , more than one cheque given to HHI has been returned

for insuff ic ient funds, a disconnect / col lect tr ip has occurred or HHI, a fu l l or part ia l

secur ity deposi t was appl ied to a Customer 's arrears and that Customer was required

to repay the secur i ty deposit .

Interest shal l accrue on cash deposits , monthly, once the secur ity deposi t has been

paid in fu l l . The interest rate shal l be at the prime business rate, less two (2) percent,

as publ ished on the Bank of Canada websi te and updated quarter ly . Such interest

shal l be appl ied to the Consumer ’s account at least annual ly .

Payment of a requested securi ty deposit is a condit ion of serv ice and continuing

serv ice , which shal l be enforced through standard col lection pract ices for amounts

overdue.

2.4.3.2 Non Residential Customers Security Deposits

Non-residentia l customers shal l prov ide a securi ty deposit based on

• the product of an estimate bi l l based on average of twelve (12) consecut ive

months in the past twenty four (24) month per iod mult ip l ied by a bil l ing factor of

2.5 ; or

• Where a customer has had more than one disconnect notice in the past twelve (12)

month period, the amount of the deposit may be increased to ref lect the highest

actual or estimated monthly load, mult ip l ied by the bi l l ing factor .

Non-residentia l customers opening an account may qual i fy for a deposi t waiver , based

on the fol lowing cr iter ia ;

• a customer prov ides historical HHI account informat ion confirming a satis factory

payment history, where some of that sat isfactory payment history has
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occurred within the prev ious 24 months and is in the same account holder name,

or ,

• a customer prov ides a letter f rom another electr ical or gas distr ibutor in Canada,

confi rming a sat isfactory payment history, where some of that good payment

history has occurred within the previous 24 months and is in the same account

holder name, or ,

• The customer, other than a customer in a greater than 5,000kW demand rate class ,

prov ides satisfactory credit check at their own expense. HHI is not responsib le for

the data integr ity of external credit rat ing agencies.
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Where a non-residential customer with a 50kW or greater demand has a credit rat ing

from a recognized credit rat ing agency, the maximum amount of deposit required wil l

be reduced as fo l lows.

Credit Rat ing Allowable

Reduct ion

(Standard and Poor ’s Rat ings)

AAA- equivalent and above 100%

AA-, AA, AA+ or equivalent 95%

A-, From A, A+ to below AA 85%

BBB-, From BBB, BBB+ to below A 75%

Below BBB- 0%

The minimum time frame for establ ishing sat is factory payment history , provided some

payment history has occurred with in the past 24 months, var ies by Consumer class as

fol lows:

• Commercial less than 50 kW demand: 5 years

• Commercial greater than 50 kW demand: 7 years

HHI shal l reduce the energy use secur i ty deposi t held by Consumers greater than

5,000 kW, by a maximum of 50%, after seven (7) years of good payment history has

been achieved. The remaining balance of the secur ity deposi t wi l l be refunded only

when the account is c losed.

Payment history is not sat is factory if more than one of the fol lowing events occur ,

dur ing the relevant t ime period, the customer has received more than one

disconnection notice from HHI , more than one cheque given to HHI has been returned

for insuff ic ient funds, a disconnect / col lect tr ip has occurred or HHI, a fu l l or part ia l

secur ity deposi t was appl ied to a Customer 's arrears and that Customer was required

to repay the secur i ty deposit .

Acceptable forms of deposit are cash, cheque, or an automatica l ly renewing,

irrevocable letter of credit from a bank as defined in the Bank Act, 1999, c46. A

customer may make arrangement to prov ide a secur ity deposi t in equal payments over

2 months.

For Consumers who change their b i l l ing opt ion from distr ibutor-consol idated bi l l ing

to reta i ler- consol idated bi l l ing, HHI shal l apply their cash deposi t p lus accrued

interest , or appl icable port ion thereof , to the final b i l l . Any res idual credits shal l be
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returned by cheque, within s ix (6) weeks of c losure. Other acceptable forms of

secur ity shal l be returned by mail .

HHI wil l rev iew deposi t levels at least once per calendar year to assess refund

el ig ib i l i ty . Consumers may request , in wri t ing or by phone, a review of their deposi t

level or requirement, once 12-months have elapsed from the date the ful l deposi t was

paid. Consumers , who may be requested to increase their secur ity deposi t amount ,

shal l be required to do so when their next regular bi l l becomes due.

Consumers, who have act ive accounts and are el ig ib le for a part ia l or ful l deposit

refund, shal l have their cash deposi t , plus accrued interest , appl ied to their account .

Other acceptable forms of securi ty shal l be returned after sui table replacement is

received, as appl icable . Upon closure of an account , HHI shal l automat ical ly transfer

the balance to the Consumer’s new HHI account or , where none exists , apply the

deposi t and accrued interest to the final b i l l . Any res idual credits shal l be returned by

cheque, within six (6) weeks of closure. Balances of less than $5.00 wi l l not be

returned by cheque.

Interest shal l accrue on cash deposits , monthly, once the secur ity deposi t has been

paid in fu l l . The interest rate shal l be at the prime business rate, less two (2) percent,

as publ ished on the Bank of Canada websi te and updated by HHI, at a

minimum, quarter ly . Such interest shal l be appl ied to the Consumer’s account at least

annual ly , or , on return of the deposi t or c losure of account, whichever comes fi rst .

Payment of a requested securi ty deposit is a condit ion of serv ice and continuing

serv ice , which shal l be enforced through standard col lection pract ices for amounts

2.4.4 Bill ing

HHI wil l determine the bi l l ing cycle and frequency of meter readings for each

customer on the basis of customer class if icat ion and renders bi l l s to its Customers on

a monthly basis . Bi l l s for the use of electr ica l energy may be based on either a

metered rate or for certain speci f ic types of customer or loads on a f lat rate basis , as

determined by HHI .

HHI wil l b i l l Standard Supply Serv ice Customers. Standard Supply Customers may

discuss the charges shown on their bi l l by contact ing HHI at the contact methods

shown on their bi l l .

Reta i ler Customers may be bi l led by HHI depending on the bi l l ing opt ions selected by

the retai ler in accordance with the Retai l Sett lement Code. Retai ler Customers may

discuss the charges shown on their bi l l by contact ing their Retai ler .

2.4.4.1Account Set-up Charges

When a Customer establ ishes a new account, a charge is appl ied to their f irst b i l l . This
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charge applies to both those Consumers who are new to HHI’s distr ibution serv ice

area and those who have moved locat ions with in HHI’s d istr ibut ion serv ice area.

2.4.4.2 Use of Estimates

In months where a bi l l is issued but no reading is obtained, HHI wil l est imate energy

and demand in order to determine bil l ing quanti t ies. The est imate is based on

historical usage for the premise, or a predetermined quanti ty if there is no histor ica l

usage information avai lable.

2.4.4.3 Arrears Certificate

A charge is lev ied to provide a cert i f icate of arrears per Service Address. This is

typical ly provided to lawyers dur ing a property purchase.

2.4.4.4 Power Factor Adjustment

A Customer shal l be bi l led for Demand based on the measured ki lowatts or 90% of the

measured ki lovolt-amperes , whichever is greater . This provides an adjustment for a

Customer with a power Factor that is less than 90% leading or lagging.

2.4.4.5 Measurement Error Correction Factors (MEC)

Where HHI is the Meter Service Provider (MSP) , MEC losses shal l not be appl ied. I f the

generator chooses another MSP, the generator is responsib le for determining

the measurement error correct ion factors and provid ing to HHI for approval . The MEC

needs to be compliant with the IESO and Measurement Canada requirements, as wel l

as , s igned and sealed by a Profess ional Engineer of Ontario.

2.4.5 Payments and Overdue Account Interest Charges

2.4.5.1 Payment Options

Customers may pay their electr ic ity bi l l s us ing any of the fo l lowing methods: cheque

or money order mailed with the remittance stub port ion of the bi l l to HHI at the

address on the stub; in person at most Canadian financia l inst itut ions ; through

automated banking machines, telephone banking or Internet bi l l payment services

offered through the Customer ’s f inancia l inst i tution. Al l payments must be in

Canadian dol lars .

HHI also offers equal bi l l ing , debit cards, credit cards and pre-authorize payments
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2.4.5.2 Late Payment Charges

A daily interest rate based on 1.5% per month is applied to al l accounts not paid by

the due date. The late payment charge start to apply from the bi l l date . Bi l l s are due

and payable 16-days from the mail ing date. This charge is levied on any bi l l , including

final b i l ls , wi th no minimum set. Where the Consumer has made a partial payment on

or before the due date, the late payment charge wil l apply only to the amount of the

bi l l outstanding at the due date, inc lusive of arrears from prev ious bi l l ings. Credit

balances ar is ing from Consumer overpayments may be refunded at the request of the

Consumer . In such instances , no interest shal l be applied to the amount.

2.4.5.3 Arrears Payment Agreement

Residential customers may qual i fy for an arrears payment agreement which assists

customers pay overdue amounts over an extended period of t ime. Residentia l

customers may obtain more detai ls by contacting HHI’s Customer Contact Centre

(Sect ion 1.5) .

2.4.5.4 Collection of Account Charge

A collection of account charge may be applied when a col lect ion v is it i s made at a

Consumer ’s premises. Only one col lect ion charge may be appl ied per bi l l ing period,

unless a part ia l payment has been made.

2.4.5.5 Unprocessed Payment Charge

A non- suff icient funds (NSF) charge is appl ied for each payment that cannot be

processed

2.4.5.6 Reconnection Charge

A Consumer or Customer disconnected for non-payment may be required to pay a

reconnection fee.

2.4.5.7 Credit Refunds

A credit refund for f inal accounts wi l l not be in it iated unt i l 10-business days have

elapsed from the f inal payment date. When an account holder has another act ive

account with HHI , the credit balance may be transferred into that act ive account .

Otherwise , a refund cheque wil l normally be issued within s ix weeks of account

closure.

2.4.6 Generation Payments

Customers with generation suppl ied to HHI’s electr ic i ty distr ibution grid wi l l receive

payments in accordance with the Customer's supply contract with the Independent

Electr ic ity System Operator ( IESO) (which now includes the former Ontar io Power
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Author ity (OPA)) and in the manner and frequency as determined by the Ontar io

Energy Board (OEB). HHI issues payments on a monthly basis , general ly 2 weeks

fol lowing the first of the month.

2.4.7 Eligible Low Income Customers

HHI adheres to the Low Income Assistance Program (LEAP) and the Ontar io Electr ic ity

Support Program (OESP) for E l igib le Low Income Customers issued by the Ontario

Energy Board. These provisions are set out in the Distr ibution System Code, the Retai l

Sett lement Code and the Standard Supply Service Code. Qual i f ied LEAP and OESP

customers may be el ig ible for emergency financia l ass istance, energy conservat ion

programs as well as specia l ru les for E l igible Low Income customers relat ing to:

• rate assistance

• secur ity deposi ts

• bil l ing errors ;

• equal ized bil l ing options

• disconnection grace per iod; and

• arrears payment arrangements

For more information or to register for OESP, please contact :

Phone number: 1-855-831-8151

Website : OntarioElectr ic itySupport .ca



Conditions of Service -

55

2.5 Customer Information

HHI wil l not disclose information regarding a Customer , Retai ler , Wholesale Market

Part icipant or Generator to any other party without the wri tten consent of the

Customer , Retai ler , Wholesale Market part icipant or generator , except where such

informat ion is required to be disc losed

• to comply with any legis lat ive or regulatory requirements ;

• for b i l l ing , sett lement or market operat ions purposes;

• for law enforcement purposes; or

• To a debt col lection agency for the processing of past due account of the

Customer or Retai ler .

Addit ional ly , HHI has a Pr ivacy Pol icy in accordance with the Personal Informat ion

Protect ion and Electronic Documents Act and other appl icable provincia l legis lat ion .

The Privacy Policy can be found at Appendix G

Upon receiv ing an inquiry from a Customer connected to i ts distr ibut ion system, HHI

wi l l e ither respond to the inquiry i f i t deals with its own distr ibut ion serv ices or

prov ide the Customer with contact informat ion for the ent ity responsib le for the i tem

of inquiry , in accordance with Chapter 7 of the Retai l Sett lement Code.

2.5.1. Current Usage Data

Customers with cumulat ive volume, demand and non-remotely read Interval Meters

shal l receive their current usage data on their e lectr ici ty bi l l f rom HHI. Customers with

remotely read or non-remotely read Interval Meters shal l have access to meter usage

data in accordance with the Read Only Access agreement to be executed by HHI and

the Customer and in accordance with the standards set out in the Retai l Sett lement

Code.

HHI wil l prov ide access to a Customer’s meter or meter informat ion under the

fol lowing condit ions:

• HHI wil l select the access windows it requires to read the meter ;

• i f HHI’s access to the meter is hindered or a Customer ’s access to the meter

corrupts usage informat ion, HHI may suspend a Customer’s r ight to access unti l

any outstanding problems are resolved;

• The Customer shal l pay the reasonable Cost of any software, hardware and other

serv ices required for a Customer to obtain direct access to meter informat ion. This

may include insta l lat ion of a secondary meter access system;
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• the Customer shal l bear any Cost incurred by HHI to correct problems caused by a

Customer ’s di rect access to the meter ;

• i f the Customer assigns his or her r ight to direct meter access to a Retai ler or third

party, the Customer shal l be responsible for the actions of the assigned party.

2.5.2 Disclosure of Historical Information

Provision of Customer-specif ic informat ion to retai lers through the Electronic Business

Transact ion (EBT) system shal l be provided at no charge. For requests to del iver data

directly to Retai lers and Customers , i f not del ivered through the EBT System, HHI

may, at i ts discretion, charge a reasonable fee for such addit ional requests. A request

is considered to be data del ivered to a single address .

HHI wil l prov ide a Customer with at least 12 months, where avai lable , of h istorical

usage information, information about the Customer’s meter configurat ion, and

payment information (“Histor ical Informat ion”) . The Historical Informat ion can be

released to the Customer or any third party designated by the Customer, subject to

the fol lowing:

• i f the third party is a Retai ler , the Customer has prov ided the Retai ler with wr it ten

authorization for the release; or

• I f the third party is someone other than a Retai ler , the Customer shal l have

prov ided HHI with wr it ten authorization for the release.

2.5.3 Usage Data Generated by Smart Meters

Customer access to their hour ly electr ic ity usage informat ion wil l be avai lable over the

internet; access to this informat ion is subject to acceptance of the End User

Agreement on the HHI websi te.

2.5.4 Aggregated Information

HHI wil l d isc lose informat ion regarding Consumer, Retai lers , Wholesale Market

Part icipants or Generators where the information has been suff ic iently aggregated

such that their part icu lar informat ion cannot reasonably be ident if ied , at no charge to

another distr ibutor , a transmitter , the IESO or the OEB. HHI may charge a fee that has

been approved by the OEB for al l other requests for aggregated informat ion.

2.5.5. List of Retailers

At the request of a Customer HHI wil l provide a l ist of Retai lers that have serv ice

agreements in effect within the serv ice area. The l is t wi l l inform the Customer that an

alternative Retai ler does not have to be chosen in order to ensure that the Customer

receives electr ici ty and the terms of serv ice that are avai lable under SSS.
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3.0 Customer Class Specific

Where connect ions are referred to in this Section, it i s understood that al l condit ions

out l ined in Sect ion 2.1 – Connections have been satisf ied.

3.1 Residential Service

This section refers to the supply of electr ical energy to residential Customers res id ing

in detached, semi-detached, duplex , t r iplex, or townhouse dwell ing units , as defined in

the fol lowing sect ions. Residentia l serv ices wil l be offered at 120/240V, 1-phase and

3-wire .

3.1.1Point of Demarcation

In al l cases the final Demarcat ion Point wil l be the decision of the Distr ibutor .

The Customer must obtain a Demarcat ion Point Locat ion from the Distr ibutor before

proceeding with the insta l lat ion of any service. Fai lure to do so may result in the

Demarcat ion Point hav ing to be relocated at the Customer ’s expense.

Maintenance of the portion of the Secondary Serv ice owned by the Distr ibutor

includes repair and like-for- l ike replacement of a wire or cable that has fa i led

irreparably. The Customer is responsib le for al l civ i l work, supports , vegetation and

landscaping associated with any such repair or replacement of the port ion of

Secondary Serv ice owned by the Distr ibutor .

3.1.1.1 Overhead

a) Secondary: For resident ial secondary overhead services, the l ine of electr ica l

ownership , maintenance and operational demarcat ion between HHI and the Customer

is the standpipe (connect ion at serv ice mast) . The customer owns and is responsible

for the support structures on their bui ld ing/pole.

b) Pr imary: For overhead primary services, the l ine of electr ica l ownership,

maintenance and operat ional demarcation is at HHI ’s distr ibution system. ( lot l ine)

3.1.1.2 Underground

a) Secondary: For resident ial secondary underground services, the l ine of electr ical

ownership , maintenance and operational demarcat ion between HHI and the Customer

is the l ine lot . The Customer owns and is responsible for the support structures of

electr ica l equipment on their property .

b) Pr imary: For underground pr imary services, the l ine of electr ical ownership,

maintenance and operat ional demarcation is the fi rst d istr ibut ion- isolat ing device

nearest or on the Customer`s property. Serv ice and maintenance Cost ing (see the



Conditions of Service -

58

re levant Sections 3 .1.2 .3 , or 3 .1 .3 .7 ) , easements and any speci f ic maintenance

agreements between HHI and the Customer shal l determine the f inancial

responsib i l i t ies.

3.1.2 Residential Underground Subdivisions

This section perta ins to the supply of electr ical energy to a resident ia l underground

subdivis ion where secondary serv ic ing may not be nearby, or if i t is , would be

insuff ic ient in capaci ty . In this case an expansion of HHI‘s d istr ibution system may be

needed. To accommodate the developer’s subdiv is ion construction phasing, HHI wil l

determine if a temporary distr ibut ion system conf igurat ion is feasible dur ing which

the normal electr ical backup may not be avai lable for up to one year . Development

phasing requirements beyond one year wil l require the instal lat ion of a temporary

distr ibut ion system backup at the Cost of the developer. ( loop)

3.1.2.1 Servicing Requirements

Serv ic ing of the units wi l l be underground; however , main trunk supply to the

boundary of the subdivis ion may be overhead, unless feasible and the developer

requests underground supply at their Cost .

3.1.2.2 Site Information

Pr ior to establ ishing serv ice detai ls , HHI wil l require the fol lowing informat ion from

the Customer :

• Project name;

• Unit servicing detai l ;

• Number of units to be serv iced;

• A plan of subdivis ion, to scale, showing the bui ld ings in relat ion to exist ing and

proposed property l ines, other bui ld ings , streets , street entrances, dr iveways, and

the location of other serv ices , gas, telephone, water , cablevis ion, waste water

(sewage and storm, including catch basins) ;

• A grading plan;

• Landscaping plan;

• Road cross-sect ions used;

• Expectat ion of three or four party trenching. Note: four party trenching is not

avai lable for pr ivate roads;

• Proposed construct ion schedule , and phasing of the development;

• Developer detai l .
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Five hard copies of al l drawings must be prov ided electronical ly in a HHI approved fi le

format .

3.1.2.3 Servicing COST

Since res ident ial underground subdiv is ions require an expansion or enhancement to

the distr ibution network, the servic ing Cost for the subdiv is ion shal l be based on the

resul t from the Economic Evaluat ion Model . The basic credit per property is

considered in the model . HHI’s Offer to Connect wi l l s t ipulate the serv icing Cost and

opt ions. The expansion and enhancement Cost to HHI’s normal standard wil l be

reduced in whole or in part by a credit based on the future net revenue of HHI . The

normal net revenue horizon of HHI wi l l be based on 25-years subject to change

depending on the type of development.

These Costs are determined independent of the rate class if ication used for energy

bi l l ing purposes discussed in Sect ion 2.6 .

3.1.3 Residential Single Family Homes

This section perta ins to the supply of electr ical energy to detached and semi-

detached, single- fami ly homes. A single family home is a permanent structure or

structures located on a single parcel of land and approved by the munic ipal i ty `s

bui ld ing department as a dwel l ing and occupied for domestic or household purposes

by a single Customer.

3.1.3.1 Service Requirement

a. One service wi l l be provided for each property. In c ircumstances where more than

one service is instal led to a single property , and any of the services is to be

upgraded, the upgraded service wi l l replace al l of the exist ing serv ices.

b. The maximum service size is typical ly l imited to 200A, 120/240V. Due to technical

constraints, s ingle-phase secondary serv ices greater than 200A may not be

avai lable in al l areas.

The locat ion of the service entrance point and the meter base wil l be establ ished

through consultat ion with HHI and/or ESA requirements for both new and

upgraded electr ica l services. Fa i lure to comply may resul t in relocat ion of the

serv ice at the Customer's expense.

c. Where revenue meter ing is located ins ide a residence, the Customer wi l l be

required to relocate the meter to the exter ior of the bui ld ing when upgrading the

electr ica l serv ice , working on service conductors with in or relocat ing the service

entrance. This may not apply to designate signi f icant heri tage resources as noted

in Sect ion 3.0 .5 .



Conditions of Service -

60

3.1.3.2 Overhead Service (where permitted by law)

HHI shal l designate the supply point from which the service wi l l be suppl ied and the

location of the standpipe.

HHI wil l prov ide up to 30m of service conductor to the ownership demarcation point .

The Customer wi l l contr ibute to the Cost of serv ices that exceed 30m in length , and in

some circumstances may be required to construct a pr ivate pole l ine.

The maximum capaci ty of a secondary overhead serv ice is 200A. Larger capaci ty

serv ices wi l l be insta l led underground.

3.1.3.3 Underground Service (where permitted by law)

HHI and/or ESA wi l l specify the location of the meter base.

HHI wil l instal l secondary serv ice conductors to a maximum length of 30m using

standard HHI secondary conductors consider ing voltage drop and ampacity

character ist ics .

3.1.3.4 Site information

Pr ior to establ ishing serv ice detai ls , HHI wil l require the fol lowing informat ion from

the Customer :

• A site plan , to scale , showing the bui ld ing in relat ion to exist ing and proposed

property l ines, other bui ldings, streets and driveways, and the location of other

serv ices , gas, telephone, water and cablev is ion. In certain s i tuat ions , a grading

plan may be required. Si te plans for pre-planned subdivis ions shal l fol low the

Town of Hawkesbury ’s mapping coordinate system standard.

• Civic address ;

• Customer bi l l ing informat ion such as Customer name, bi l l ing address , te lephone

number;

• Requested energization date;

• Serv ice amperage wanted;

• A completed Load Summary form may be required.

3.1.3.5 Metering

The Customer wi l l supply and instal l a meter socket in accordance with the Electr ica l

Safety Author ity.
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3.1.3.6 Inspection

The electr ical insta l lat ion from inside the home and out to the demarcat ion point must

be inspected and approved by the Electr ical Safety Author ity (ESA)

• HHI requires noti f icat ion from the ESA indicat ing that an inspect ion has been

conducted, from the demarcat ion point to the f irst Customer owned device , and

subsequent approval has been granted in the form of a Connect ion Author ized

Certi f icate , pr ior to the electr ica l instal lat ion being energized.

• The service entry components up to, and including the meter base, shal l be

inspected and approved by HHI pr ior to energizat ion.

3.1.3.7 Servicing COST

HHI has defined a basic connect ion for resident ia l Customers and wi l l recover the Cost

of this basic connection as part of its revenue requirement through the distr ibution

rates attr ibutable to HHI.

For residential inf i l l and upgrades, the Customer shal l be responsib le for the Cost of

civ i l works from the meter base to the supply point .

For overhead suppl ied res ident ia l secondary Customers, HHI shal l supply one

clearance service pole with in the road right-of-way at no Cost (to the ini t ial ly agreed

location) subject to the Customer securing any third party land r ights and associated

authorization for vegetation management at their Cost .

HHI shal l extend the system to provide for a standard, single-phase, secondary

residentia l service within i ts service area for development fronting public ly opened

road al lowances. Secondary services greater than 200A single-phase may not be

avai lable in al l areas, due to technical constra ints .

These Costs are determined independent of the rate class if ication used for energy

bi l l ing purposes discussed in Sect ion 2.6 .

3.1.4 Residential Townhouses

This section perta ins to the supply of electr ical energy to row housing. For stacked

townhouses , refer to Sect ion 3.2 General Services (Secondary Voltage Supply) .

3.1.4.1 Service Information

Each townhouse block wi l l be provided with one service up to 400A, s ingle-phase,

three-wire service to the building end-wall that wi l l supply a maximum of s ix (6) –

100A gang metered services.
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• Greater than six meters wil l require a metering centre with the aggregate load

l imited to a maximum of 400A. Serv ice s ize shal l be supported by load summary

that meets the requirements of the Ontar io Electr ica l Safety Code;

• Where a revenue meter is located inside a townhouse, the Customer wil l be

required to relocate the meter to the exter ior of the bui ld ing at the time of

upgrading or repair ing the electr ica l serv ice or relocating the service entrance, or

performing work on their Serv ice entrance that requires an Electr ical Safety

Author ity permit .

• The Customer wi l l enter into a Serv icing Agreement with HHI, governed by the

terms and condit ions under which the electr ica l d istr ibut ion system and serv ices

wi l l be designed and instal led.

• The Customer wi l l provide al l c iv i l works , as needed, to accommodate the HHI

plant.

• Where the development is no more than one townhouse block, and the serv ice size

is less than 400A, the t ie to the distr ibut ion system may be overhead i f possib le

and permitted in the area. In al l other cases the tie to the distr ibut ion system and

serv ices shal l be underground.

• Under certa in condit ions , up to 600A service (at 120/240V) may be avai lable .

Contact HHI to determine avai labi l i ty .

• Serv ice entrance requests for more than six (6) units or a 600A serv ice (at

120/240V) shal l be accompanied by an ESA rev iewed and approved Load Summary .

3.1.4.2 Site information

Pr ior to prepar ing a design for serv ices to the premise, the Customer must provide the

fol lowing informat ion to HHI :

• A grading and site plan showing the building(s) in relat ion to exist ing and

proposed property l ines, other bui ld ings , streets and driveways , and the location

of other services such as , gas, telephone, water and cable vis ion. Si te plans for

pre-planned subdiv is ions shal l fo l low the Town of Hawkesbury’s mapping

coordinate system standard;

• Civic addresses;

• Customer bi l l ing informat ion such as Customer name, bi l l ing address , te lephone

number;

• A legal reference plan by a land surveyor ;

• A municipal serv ic ing plan showing the locat ion of water and sewer serv ices ;

• A layout showing the number of units and the size of electr ical services required;
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• Requested energiz ing date.

Al l drawings should be prov ided electronical ly in a HHI approved fi le format .

3.1.4.3 Metering

The Customer wi l l supply and instal l meter sockets in accordance with the Electr ica l

Safety Author ity.

3.1.4.4 Inspection

Pr ior to the energizat ion of each service , the ESA is required to not ify HHI that the

electr ica l instal lat ion ins ide the buildings and out to the demarcation point has been

inspected and approved by the ESA.

3.1.4.5 Servicing COST

Serv ice Costs wil l be handled in a s imilar manner to the single-family residential

connect ions as per Section 3 .1.3 .7 “Serv icing Cost . ” These Costs are determined

independent of the rate classif icat ion used for energy bi l l ing purposes discussed in

Section 2.6 .

3.2 General (Non-Residential) Service

This section shal l inc lude small apartment bui ld ings, dense condominium

arrangements, smal l commercial , agr icu ltura l , b i l lboards, industr ial and inst itut ional

developments supplied from the road r ight-of-way or HHI easement. This section

does not apply to res ident ial services (see Sect ion 3.1 and 4) . Larger services may

require a primary supply (see Sect ion 3.3) .

3.2.1 Point of Demarcation

In al l cases the final Demarcat ion Point wil l be the decision of the Distr ibutor .

The Customer must obtain a Demarcat ion Point Locat ion from the Distr ibutor before

proceeding with the insta l lat ion of any service. Fai lure to do so may result in the

Demarcat ion Point hav ing to be relocated at the Customer ’s expense.

Maintenance of the portion of the Secondary Serv ice owned by the Distr ibutor

includes repair and like-for- l ike replacement of a wire or cable that has fa i led

irreparably. The Customer is responsib le for al l civ i l work, supports , vegetation and

landscaping associated with any such repair or replacement of the port ion of

Secondary Serv ice owned by the Distr ibutor .
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The point of electr ical ownership demarcat ion between HHI and the Customer is at

HHI’s d istr ibut ion system (lot l ine) . The Customer wil l own and maintain the electr ica l

serv ice equipment up to the point of ownership and is responsib le for the support

structures of electr ical equipment on their property. Service Cost ing (see Section

3.2.6) , easements and any speci f ic maintenance agreements between HHI and the

Customer shal l determine the financia l responsib i l i t ies between the part ies .

3.2.2 Service Requirement

The service voltage wi l l be establ ished by HHI, depending upon the locat ion of the

premise and wil l be one of the fol lowing:

• [120/240 volts , 1-phase, 3-wire, up to 200A overhead (subject to munic ipal bylaw)

or underground;]

• [120/240 volts , 1-phase, 3-wire, 400A underground in designated areas ;

• [347/600 volts , 3-phase, 4-wire, up to 200A overhead or underground in

designated areas; 347/600 volts , 3-phase, 4-wire , 400A underground in designated

“downtown” areas]/ (appl icable to 120/208V)

One service wi l l be provided for each property. In c ircumstances where more than one

serv ice is insta l led to a single property and any of the serv ices is to be upgraded, the

upgraded serv ice wil l replace al l of the prev ious services.

HHI wil l establ ish the locat ion of the service entrance to the property and to the

premise.

3.2.3 Site Information

Pr ior to prepar ing a design for serv ice to the premise, the Customer must prov ide the

fol lowing informat ion to HHI :

• A grading plan and si te plan , to scale , showing the build ing in relat ion to exist ing

and proposed property l ines, other bui ld ings, streets and driveways and the

location of other services such as gas, telephone, water , and cablev is ion;

• Civic address ;

• Customer bi l l ing informat ion such as Customer name, bi l l ing address , te lephone

number;

• Requested energiz ing date;

• Serv ice amperage;

• Preferred voltage;

• Preferred service entrance locat ion;
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• Estimated in it ial k i lowatt demand and ult imate maximum demand;

• A single- l ine diagram showing the provision for metering faci l i t ies and a l ist ing of

al l s ignif icant loads such as l ighting, motors, cool ing, heating, welders, etc. ;

• In the event that an electr ical room is to be instal led, a plan to scale showing this

room and provis ion for meter ing equipment must be provided.

Al l drawings should be prov ided electronical ly in a HHI approved fi le format .

3.2.4 Metering

The Customer wi l l supply and instal l a meter socket in accordance with the Electr ic i ty

Safety Author ity

3.2.5 Inspection

The electr ical insta l lat ion inside the bui lding and out to the ownership demarcat ion

point must be inspected and approved by the ESA.

• HHI requires noti f icat ion, in the form of an ESA Connect ion Authorizat ion

Certi f icate , to indicate that this inspection has been done and that subsequent

approval has been confirmed pr ior to the electr ical instal lat ion being energized.

• The service entry components to and including the meter base, shal l be inspected

and approved by HHI prior to energization.

3.2.6 Servicing COST

The methodology for determining amounts to be contr ibuted by the Customer for

serv ice is documented in Appendix B . The Customer shal l prov ide and insta l l a l l

electr ica l works and civi l infrastructure for the service up to the demarcat ion point ,

plus the connection Costs . For expansion or enhancement of the system, the actual

Cost wil l be recovered from the Customer with a credit for the future revenue from the

serv ice , through the use of an Economic Evaluation Model (see Appendix B) . This

Model uses rate class information to determine future operat ing Costs.

3.3 Commercial and Industrial Developments

This section shal l inc lude apartment bui ldings, commercial , agr icu ltural , industr ia l , and

inst itut ional developments, where a pr imary voltage service is required, as outl ined in

Appendix A.

The decision as to whether or not a transformer vault or pad-mount transformer is

required rests solely with HHI and under no circumstances are Customers to be

advised in this regard without consultat ion with HHI . HHI wil l not insta l l mult i -pole

overhead transformer structures. When these structures require upgrading, HHI wil l

disconnect and remove its equipment, or may sel l the structure, change the

demarcation point and perhaps retain ownership of the transformers at its discretion.
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3.3.1 Point of Demarcation

In al l cases the final Demarcat ion Point wil l be the decision of the Distr ibutor .

For Primary Service, the Demarcation Point is the primary connection at the Distributor’s

Distribution system.

The Customer must obtain a Demarcat ion Point Locat ion from the Distr ibutor before

proceeding with the insta l lat ion of any service. Fai lure to do so may result in the

Demarcat ion Point hav ing to be relocated at the Customer ’s expense.

Maintenance of the portion of the Secondary Serv ice owned by the Distr ibutor

includes repair and like-for- l ike replacement of a wire or cable that has fa i led

irreparably. The Customer is responsib le for al l civ i l work, supports , vegetation and

landscaping associated with any such repair or replacement of the port ion of

Secondary Serv ice owned by the Distr ibutor .

For al l general serv ice suppl ied with a standard primary connect ion, the l ine of

electr ica l ownership demarcat ion is the property l ine (d istr ibut ion system) . The

customer is responsib le for the support structures of electr ica l equipment on their

property unless there is speci f ic wri t ten agreement between HHI and the Customer.

General service Customers with complex primary electr ica l d istr ibut ion systems may

consult HHI for the ownership demarcation points .

The Customer shal l own and maintain the electr ical service up to their respect ive point

of ownership demarcat ion. HHI shal l own and maintain the pr imary electr ica l serv ice of

their respective point of ownership demarcat ion. Serv ice Costing (see Section 3 .3.6) ,

easements and any speci f ic maintenance agreements between HHI and the Customer

shal l determine financial responsibi l i t ies . The Customer shal l own and maintain the

civi l s tructures, protective bol lards , grounding system, and auxi l iary equipment

(fences, venti lat ion, 120V systems such as l ight ing and receptacles) on their property

unless there is a specif ic HHI agreement indicat ing otherwise.

HHI shal l mainta in operating control of the Customer owned primary voltage

disconnect switch as designated by HHI.

3.3.2 Service Requirement

One pr imary supply point wil l be prov ided as the standard for each property. An open

loop is considered one supply point ;

• HHI wil l establ ish one supply point to the property;

• The service voltage wi l l be establ ished by HHI depending upon the location of the

premise and wil l be as descr ibed in Section 2 .3.4 “Standard Voltage Offer ings. ”

• The property owner is responsib le to manage al l serv ice capacity changes and

planned outages with the electr ica l serv ice users on the property unless otherwise
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indicated in a wri tten agreement between the property owner and HHI. The

property owner shal l a lso provide HHI wr it ten acceptance for al l service change

requests and associated Costs with that property . More than two direct services

from the transformer , then a consol idated secondary distr ibut ion and revenue

metering centre shal l be required.

• To accommodate the developer ’s subdiv is ion phasing, HHI wi l l determine if a

temporary distr ibution system configuration is feas ib le during which the normal or

planned normal electr ical backup may not be avai lable up to one year . Where the

development is a mult i - year and mult i - phase project , HHI wil l insta l l a temporary

Distr ibution System backup at the Cost of the developer. ( loop)

• HH wil l accept transformers s izes as fol lows:

The maximum transformer s izes for standard secondary voltages provided by HHI

are

For a Single Phase overhead Customer Connect ion: 167 kVA; Customers that

require serv ice above 167 kVA must either insta l l or convert to a three-

phase service.

For a Three Phase Customer Connect ion: Three Phase Customer Connection:

12,400grdY/7200 Volts : Up to 501 KVA Loads (on 7.2-16kv) in excess of the

above may require that the customer supply their own 44 KV or 115 KV

transformer and station

No PCB transformers are to be used.

3.3.3 Site Information

Pr ior to the preparation of a design for a service to a premise, the fol lowing

informat ion is to be provided by the Customer to HHI:

• A grading plan and si te plan , to scale , showing the build ing in relat ion to the

exist ing and proposed property l ines, other bui ld ings , st reets and driveways and

the location of other serv ices such as gas, te lephone, water , and cablev is ion. Si te

plans shal l fol low the Town of Hawkesbury mapping coordinate system standard.

• Civic address ;

• Customer bi l l ing informat ion such as Customer name, bi l l ing address , te lephone

number;

• Requested energiz ing date;
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• Serv ice amperage;

• Preferred voltage;

• Preferred service entrance locat ion;

• Estimated in it ial k i lowatt demand and ult imate maximum demand;

• A single- l ine diagram showing the provision for metering faci l i t ies and a l ist ing of

al l s ignif icant loads such as l ighting, motors, cool ing, heating, welders, etc. ;

• A completed Load Calculat ion form may be required. (see Appendix C.2) Loads

must meet the l imitat ions included in Appendix A;

• A plan to scale showing the electr ical room and provis ion for meter ing equipment

shal l be provided.

Al l drawings should be prov ided electronical ly in a HHI approved fi le format .

3.3.4 Metering

The Customer shal l supply metering equipment in accordance with Electr ical Safety

Author ity

3.3.5 Inspection

The electr ical insta l lat ion inside the bui lding and out to the ownership demarcat ion

point must be inspected and approved by the ESA.

• HHI requires noti f icat ion, in the form of an ESA Connect ion Authorizat ion

Certi f icate , to indicate that this inspection has been done and that subsequent

approval has been confirmed pr ior to the electr ical instal lat ion being energized.

• The service entry components to and including the meter base, shal l be inspected

and approved by HHI prior to energization.

3.3.6 Servicing COST

The Developer shal l pay the enti re Cost of al l e lectr ica l and civ i l Costs from the supply

point to the electr ica l ownership demarcat ion point that only benefi ts the Developer

with in a f ive-year t ime hor izon. A lso , per Appendix B Economic Evaluat ion Model , ” the

Developer wi l l contr ibute to the actual Cost of the system expansion that br ings the

serv ice to the development supply point plus the system enhancement Cost based on

divers if ied load.

The expansion Cost to HHI’s normal standard wi l l be reduced, in whole or in part , by a

credit based on the future net revenue of HHI. The normal net revenue hor izon of HHI

wi l l be based on 15-years of load usage subject to change depending on the type of

development.
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The load used for calculat ing the credit wi l l be based on typical d ivers if ied demand

based on the serv ice entrance s ize or on load project ions prov ided by the Customer.

An agreement with the Customer may be required to guarantee the loading schedule

(when serv ices wi l l be connected and electr ic ity used) for the development. The

agreement wil l be reviewed, per the Distr ibution System Code, on the f if th year

anniversary and the securi ty wil l be reduced based on the actual load exper ience. The

load secur ity deposi t wi l l be reduced if the loading schedule is real ized as per the

OEB‟s Distr ibut ion System Code.   

These Costs are determined independent of the rate class if ication used for energy

bi l l ing purposes discussed in Sect ion 2.6 .

3.4 General Service above 1000kW (same as 3.3)

Refer to Section 3 .3

3.5 Embedded Generation Facil ity

This section appl ies to renewable and non-renewable embedded generators or other

Energy Resource Faci l i t ies. Faci l i t ies are categorized according to size , per the OEB’s

Distr ibution System Code. HHI requires al l Customers wishing to connect to its

distr ibut ion system to execute a Connection Agreement, in accordance with the OEB’s

Distr ibution System Code and HHI's Condit ions of Serv ice.

Each Feed in Tar if f (F IT) Customer shal l mainta in fu l l force and effect insurance

coverage as per its executed agreement with HHI . Each micro Feed in Tari f f (MicroFi t)

Customer is encouraged to maintain in ful l force and effect insurance coverage.

Connect ion of embedded generators or energy resource faci l i t ies shal l be provided

where technical ly feas ible. The Cost sharing responsib i l i t ies of HHI and the Customer

for the connection and related protect ions to ensure the safety of the publ ic ,

employees and secur i ty of the system wil l be in accordance with the Distr ibution

System Code. Furthermore, an Operat ing & Maintenance Agreement must be signed

between HHI and the embedded generator with the offer to connect . A Connect ion

Cost agreement wi l l a lso be executed with the Customer per the Ontario Energy

Board's Distr ibution System Code. The property owner is responsible to manage al l

Serv ice capaci ty changes and planned outages with the electr ica l Service users on the

Property .

Administrat ive and technical requirements can be found in the Distr ibution System

Code (“DSC”) Sect ions 6.2.5 through 6.2.30, at the Ontar io Energy Board website

(www.oeb.gov .on.ca) . For on-l ine applicat ion and program detai ls for generat ion

connect ions , see HHI’s Web si te at : www.hydrohawkesbury .ca ]

3.5.1 Net Metering

I f a customer of HHI meets the cri ter ia of subsect ion 7(1) (2) , O. Reg. 541/05, Net

Metering, then that customer may apply to be a net metering part icipant . Net
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metering shal l be made avai lable on a first-come, f irst-served basis unti l the

generat ion capacity in HHI’s l icensed service area is reached, in accordance with

Section 6.7 .2 of the DSC. Bi l l ing wi l l be in accordance with the Net Metering

Regulation, provided Sect ion 2(2) is met . A Customer wishing to partic ipate in the Net

Metering program may access more detai ls on the OEB website at www.oeb.gov.on.ca

under Green Energy In it iat ives .

3.6 Embedded Market Participant

Refer to the Distr ibution System Code

3.7 Embedded Distributor

Refer to the Distr ibution System Code

3.8 Unmetered Services

Unmetered Loads are Loads that are not bi l led based on an est imated usage and Load

prof i le . HHI has the sole r ight to determine i f a Load is to be classi f ied as unmetered.

Unmetered loads are intended for small Load use with in the publ ic Road Al lowance.

The specif ic Service is for public ly owned ut i l i ty p lant, other uti l i t ies that are l icensed

for their p lant access with the road author ity, government agencies, traf f ic signals ,

communication power suppl ies , bus shelters , ra i l road signals and telephone booths .

These serv ices do not normal ly require system Enhancements or Expansions for

connect ion. When unmetered Serv ice connect ions are requested and system

Enhancements or Expansions are needed, the customer must contact HHI 's service desk

for a quote.

When a Customer is el igible for an unmetered service and has chosen such, HHI may

choose to meter the load at any t ime and for any duration to, for example, ver ify or

study typical usage ( i .e. , amount or prof i le) at the Customer’s expense. Also , when

requested by HHI , the Customer or Consumer shal l undertake at their Cost , electr ica l

usage profi le studies by using either a HHI acceptable cert i f ied lab or acceptable in-

f ield metering unit . The inter im results and f inal report shal l be provided to HHI in an

acceptable format and time to HHI. Unmetered Consumers shal l not al low other

Consumers to use unmetered electr ica l power from their system without the wri t ten

consent of HHI.

By select ing the unmetered service opt ion, the Customer gives HHI consent to share or

release load detai l , plus energy and demand data to persons including, but not l imited

to,  ut i l i t ies,  e lectr ica l  associat ions,  interest  groups and HHI‟s  regulators or as required 

by law. However , unless required by law or with the Customer or Consumer ’s wr it ten

consent , thei r identi ty shal l remain conf ident ia l and not be disc losed by HHI . Except

otherwise noted, these condit ions do not apply to metered services.
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HHI no longer offers new sent inel l ights . Any changes requested by the customer with

an exist ing sentinel l ight(s ) or major HHI distr ibut ion system work on the speci f ic

sentinel l ight poles wil l result in the removal of the l ight(s) or change of ownership of

the l ight(s) to the customer and any required meter ing. A l l new and upgraded

bil lboard serv ices shal l be metered as per Sect ion 3.2.

3.9 Temporary Service

This section perta ins to the supply of electr ical energy on a planned temporary basis ;

temporary basis is defined as ;

Temporary Service has three meanings with HHI:

• The f irst meaning is a planned temporary service that is an ESA inspected electr ica l

serv ice and granted temporari ly for a per iod of less than one year for purposes

such as pole mounted serv ice equipment , construction sites, trai lers , cranes ,

boathouses , or special events. The default temporary service is defined as s ingle

phase, not more than 200A serv ice that l ies along an exist ing electr ica l d istr ibut ion

system and exist ing required transformat ion;

• The second meaning is an unplanned temporary serv ice conductor that is provided

by HHI for a faul ted underground secondary conductor . This temporary service

conductor wil l be removed by HHI as soon as seasonal ly poss ible to effect repairs

or replacement to the normal permanent service conductor , and

• The third meaning is a planned temporary distr ibut ion system conf igurat ion during

an underground pr imary system expansion, the normal backup may not be

avai lable up to one year to accommodate the developer’s subdivis ion construction

phasing. Note that the requestor pays for al l planned temporary works;

Please note that serv ices for temporary accommodat ion such as portable schoolrooms

are not permitted.

The Customer must pay al l temporary serv ice Costs and a transformer rental charge

wi l l apply for temporary serv ices other than the default temporary serv ice .

Customers who insta l l and maintain the load equipment are also responsible for

insta l l ing and maintaining the serv ice conductors from the supply point to the load.

I f for some reason a supply point is re located, the Customer wil l be contacted and

informed that the serv ice conductors must be extended at a Cost to the Customer to

the new supply point . I f any personnel , including contractor or sub-contractor , (such

as f loor sander or terrazzo grinder) takes supply from the l ine side of the meter or

jumps the fuse, the service to the faci l i ty or bui ld ing wil l be disconnected

immediately.
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3.9.1 Service Requirements

a) The service voltage wi l l be establ ished by HHI depending upon the location of the

bui ld ing/construct ion si te and wil l be one of the fol lowing:

• 120/240 volts , 1-phase, 3-wire, up to 400A overhead supplied ;

• 120/240 volts , 1-phase, 3-wire, 400A underground suppl ied in designated areas;

• 120/208 volts , 3-phase, 4-wire, up to 200A overhead supplied in designated areas ;

• 120/208 volts , 3-phase, 4-wire, up to 400A underground supplied in designated

areas .

• 347/600 volts , 3-phase, 4-wire, up to 200A overhead supplied in designated areas ;

• 347/600 volts , 3-phase, 4-wire, up to 400A underground supplied in designated

areas .

• Larger services may require a temporary primary serv ice (see Section 3.3) .

b) HHI wil l establ ish the locat ion of the service entrance to the property and to the

bui ld ing.

3.9.2 Service Information

a) At the discret ion of HHI one or more temporary serv ices may be provided for a

si te, subject to the requirements of the ESA.

b) The locat ion of the service entrance point and detai ls of metering wi l l be

establ ished through consultat ion with HHI . Fai lure to comply may resul t in

modif icat ions at the Customer 's expense.

3.9.3 Supply from Pole Line (where permitted by bylaw)

The Customer wi l l provide the secondary overhead conductor to the supply point or

pay for HHI to provide the conductor . HHI wi l l insta l l and connect the service

conductor at the supply point . The Customer wi l l supply any anchor ing, as required.

Pole mounted serv ices require a weatherproof cabinet at a s ize suf f icient to house the

serv ice and meter equipment . The cabinet shal l have provision for padlocking. No

metering or serv ice equipment may be attached on the HHI poles . HHI may provide an

overhead pr imary service for large projects , at the Customer 's expense. L ine poles

prov ided for uti l i ty equipment shal l be a minimum of Class 3 .

3.9.4 Supply from Underground Distribution System

There are areas where only an underground system has been insta l led . It wi l l be

necessary to consult with HHI to establ ish the method and Cost of obtaining

temporary construct ion service .

Due to the wide var iat ion in these serv ices , the Customer wi l l pay the Costs incurred
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by HHI.

3.9.5 Site Information

The Customer is to provide the fo l lowing information to HHI:

• Civic address ;

• Customer bi l l ing informat ion such as Customer name, bi l l ing address , te lephone

number;

• Requested energization and removal dates;

• Serv ice amperage;

• Preferred voltage;

• Preferred point of serv ice entrance;

• Estimated ki lowatt demand;

• A list ing of al l s igni f icant loads such as large motors ;

• si te plan showing the location of the del ivery point relat ive to lot l ines and the

street ;

3.9.6 Metering

The Customer wi l l supply metering equipment in accordance with the Electr ical Safety

Author ity.

3.9.7 Servicing COST

These Costs are determined independent of the rate class if ication discussed in Section

2.6.

.
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Glossary

Sources of Def in it ions:

Electr ic ity Act , 1998, Schedule A, Sect ion 2, Def in it ions

IESO Market Rules for the Ontar io Electr ic ity Market , Chapter 11, Def in it ions

Distr ibution System Code Defini t ions

Retai l Sett lement Code Def in it ions

Affi l iate Relationships Code means the code, approved by the Board and in effect at

the relevant t ime, which among other th ings, establ ishes the standards and

condit ions for the interact ion between electr ic ity distr ibutors or transmitters and

their respective aff i l iated companies ;

Actual COST means Ut i l i ty ’s name charge for equipment, labour and mater ia ls at

Hydro Hawkesbury Inc standard rates plus Hydro Hawkesbury Inc standard

overheads and interest thereon;

Applicable Laws means any and al l appl icable laws, inc luding environmental laws,

statutes , codes, l icensing requirements , t reat ies , d irectives, rules, regulat ions,

protocols , pol icies, by-laws, orders, in junct ions , rul ings , awards , judgments , or decree

or any requirements or decision or agreement with or by any government or

governmental department, commission, board, court author ity or agency;

Backup generator means permanent or temporary generat ion that does not back

feed into the Distr ibutor’s system;

Basic Connection Charge means the charge for the standard al lowance for basic

connect ion consistent with the def ined ownership demarcat ion point and can be

connected without requir ing an Expansion;

Bil l ing demand means the metered demand or connected load during a bil l ing and is

measured in ki lowatts (kW). Adjustments have been made for power factor ,

intermittent rat ing, transformer losses and minimum bi l l ing;

Board or OEB means the Ontario Energy Board (OEB);

Board of Directors refers to the Board of Directors of Hydro Hawkesbury Inc .

Bulk Meter means a revenue class Measurement Canada approved meter and/or

insta l lat ion that is used as a single point of measurement which Hydro Hawkesbury

Inc. uses to bi l l the Customer’s energy account for a Premise. A Bulk Meter is not a

customer-owned revenue meter or a meter which is owned and operated by a l icensed

Sub-Metering provider ;
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Business days means Mondays to Fridays, 9am to 4:00pm , and does not include

hours outs ide those stated or weekends or statutory holidays or hol idays;

Code means the Distr ibut ion System Code;

Competent Person shal l have the meaning ascr ibed to it in O.Reg. 22/04;

Complex Metering Instal lation means a Metering Insta l lat ion where instrument

transformers, test blocks , recorders, pulse duplicators and mult ip le meters may be

employed;

Conditions of Service or COS means these Condit ions of Service which are

developed in accordance with the Distr ibut ion System Code;

Connection means the process of insta l l ing and act ivat ing connect ion assets in order

to distr ibute electr ici ty to a Customer;

Connection Agreement means an agreement entered into between Hydro

Hawkesbury Inc. and a person whose Customer Equipment is or is to be connected

to the Distr ibution System. This agreement sets out the condit ions of the Connect ion

and delivery of electr ici ty to or from that Connect ion;

Connection assets means that port ion of the distr ibution system used to connect a

Customer to the exist ing main distr ibution system, and consists of the assets between

the point of connect ion on a Distr ibutor’s main distr ibution system and the

ownership demarcat ion point with that Customer;

Consumer means a Person who uses, for the Person’s own consumption, electr ic ity

that the Person did not generate;

Critical Care Customer means a Customer who has provided Hydro Hawkesbury Inc .

with a physician ’s wri t ten conf irmat ion that a Disconnect ion wil l pose a r isk of

signif icant adverse ef fects on the physica l heal th of the Customer or other Person

that regular ly resides with the Customer;

Customer means a Person that has contracted for or intends to contract for

connect ion of a building(s) or an embedded generat ion faci l i ty . This includes

Developers of resident ia l or commercia l sub-div is ions and Embedded Distr ibutors ;

Customer Equipment means al l electr ica l and mechanical equipment that is owned

by the Customer and is used by the Customer and only supplies the Customer ’s home

or business and does not include any Hydro Hawkesbury Inc. Faci l i t ies and

Equipment ;
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Demand means the average value of power measured over a speci f ied interval of

t ime, usual ly expressed in kW. Typical demand intervals are 15, 30 and 60 minutes ;

Demand meter means a meter that measures a Consumer’s peak usage dur ing a

speci f ied per iod of t ime;

Disconnection means a deact ivat ion of connect ion assets that result in cessation of

distr ibut ion services to a Consumer ;

Disconnect/Collect Trip means a visi t to a Customer ’s premises by an employee or

agent of Hydro Hawkesbury Inc . to demand payment of an outstanding amount or to

shut off or l imit d istr ibut ion or electr ici ty to the Customer fai l ing payment;

Distribute , w ith respect to electr ici ty , means to convey electr ici ty at voltages of 50

kV or less ;

Distributor means a Person who owns or operates a Distr ibut ion System;

Distribution Losses means energy losses that result from the interact ion of intr insic

character ist ics of the distr ibut ion network such as electr ical res istance with network

voltages and current f lows;

Distribution Loss Factor means the factor or factors by which metered loads must be

mult ipl ied such that when summed it equals the total measured load at the supply

point(s ) to the Distr ibut ion System;

Distribution services means serv ices related to the distr ibution of electr ic i ty and the

serv ices the Board has required distr ibutors to carry out , for which a charge or rate

has been approved by the Board under the Ontario Energy Board Act , Section 78;

Distribution System Code or DSC means the code, approved by the Board, and in

ef fect at the relevant t ime, which, among other th ings, establ ishes the obligations of

the Distr ibutor which respect to the services and terms of service to be offered to

Customers and Retai lers and provides minimum technical operating standards of

distr ibut ion systems;

Distribution System means a system for distr ibuting electr ici ty , and includes any

structures, equipment or other th ings used for that purpose. A distr ibution system is

comprised of the main system capable of distr ibuting electr ici ty to many Customers

and the connect ion assets used to connect a Customer to the main distr ibution

system;

Distributor means a person who owns or operates a distr ibution system;

Electrici ty Act means the Elect r ic ity Act , 1998 , S .O. 1998, c.15, Schedule A;
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Electrici ty Distribution Rate Handbook means the document issued by the OEB that

out l ines the regulatory mechanisms that wi l l be appl ied in the sett ing of Distr ibutor’s

Rates ;

Electrical Safety Authority or ESA means the person or body designated under the

Electr ic ity Act regulations as the Electr ica l Safety

Author ity;

Electrical Safety Code means the code referred to in O. Reg.164/99, as amended;

Electrici ty System means the integrated power system and all fac i l i t ies connected to

that system;

Eligible low-income customer means:

(a) A res identia l electr ic ity consumer who has been approved by the Centra l ized

Serv ice Prov ider (CSP) for the OESP; or

(b) A residential e lectr ic ity consumer who has been approved by a LEAP Intake

Agency for Emergency Financial Assistance;

Embedded distributor means a distr ibutor who is not a wholesale market part ic ipant

and that is provided electr ici ty by a host distr ibutor ;

Embedded Generator or Embedded Generation Facil ity means a Generation

Faci l i ty that is not direct ly connected to the Independent Electr ic ity System

Operator contro l led Gr id, but instead is connected to a Distr ibut ion System;

Embedded retai l generator means a customer that:

(a) Is not a wholesale market part icipant or a net metered generator (as def ined

in sect ion 6.7 .1 ) ;

(b) Owns or operates an embedded generation faci l i ty , other than an

emergency backup generat ion faci l i ty ; and

(c) sel ls output from the embedded generat ion faci l i ty to the Ontar io

Power

Author ity under contract or to a distr ibutor ;

Embedded wholesale consumer means a consumer who is a wholesale market

part ic ipant whose faci l i ty is not direct ly connected to the IESO-control led grid but is

connected to a distr ibut ion system;

Emergency means any abnormal system condit ion that requires remedial action to

prevent or l imit loss of a distr ibution system or supply of electr ic ity that could

adversely affect the rel iabi l i ty of the electr ic i ty system;
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Emergency backup generation faci l i ty means a generation faci l i ty that has a transfer

switch that isolates it from a distr ibut ion system;

Emergency Financial Assistance means emergency f inancial ass istance under LEAP;

“Energy Compet it ion Act” means the Energy Compet it ion Act, 1998, S.O. 1998, c . 15 ;

Energy means the product of power mult ip l ied by t ime, usual ly expressed in

ki lowatt-hours (kWh);

Enhancement means a modif icat ion to the main distr ibut ion system that is made to

improve system operat ing character ist ics such as rel iabi l i ty or power qual i ty or to

rel ieve system capaci ty constraints resul t ing , for example, from general load growth,

but does not include a renewable enabl ing improvement ;

Expansion means a modif icat ion or addit ion to the main distr ibution system in

response to one or more requests for one or more addit ional customer connections

that otherwise could not be made, for example, by increasing the length of the main

distr ibut ion system, and includes the modif icat ions or addit ions to the main

distr ibut ion system ident if ied in sect ion 3.2 .30 of the DSC but in respect of a

renewable energy generation faci l i ty excludes a renewable enabling improvement ;

Force Majeure means events or causes beyond the reasonable contro l of Hydro

Hawkesbury Inc. , including, without l imitation, severe weather , f lood, f ire , l ightning,

other forces of nature , acts of animals, epidemic , quarantine restr ict ion, war,

sabotage, act of public enemy, earthquake, insurrection, r iot , c iv i l disturbance, str ike,

restraint by court order or public author ity, or action or non-action by or inabi l i ty to

obtain authorization or approval f rom any governmental author i ty , or any

combination of these causes

Four-quadrant interval meter means an interval meter that records power injected

into a distr ibut ion system and the amount of electr ic i ty consumed by the Customer ;

Financial Loss means any l iabi l i ty , loss, c la im, sett lement payment , Cost or

expense, interest , award, judgment, damages (inc luding punit ive damages) ,

diminut ion in value, f ines , fees and penalt ies , or other charge, other than a

Li t igation Expense;

FIT means the Independent E lectr ici ty System Operator’s Feed-In-Tarif f Renewable

Energy program. This program prev iously belonged to the Ontar io Power Author ity;

General Service or GS means any service suppl ied to premises other than those

designated as resident ia l and includes mult i -unit res ident ia l establ ishments such as

apartments bui ldings supplied through one serv ice (bulk-metered) ;
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Generate , w ith respect to electr ic ity , means to produce electr ici ty or provide anci l lary

serv ices , other than anci l lary serv ices provided by a transmitter or distr ibutor through

the operat ion of a transmission or distr ibut ion system;

Generation faci l i ty means a faci l i ty for generating electr ici ty or providing anci l lary

serv ices , other than anci l lary serv ices provided by a transmitter or distr ibutor through

the operat ion of a transmission or distr ibut ion system, and includes any structures ,

equipment or other th ings used for that purpose;

Generator means a person who owns or operates a generat ion

faci l i ty ;

Good util i ty practice means any of the practices, methods and acts engaged in or

approved by a signi f icant port ion of the electr ic ut i l i ty industry in North America

dur ing the relevant t ime period, or any of the pract ices , methods and acts which, in

the exercise of reasonable judgment in l ight of the facts known at the time the

decis ion was made, could have been expected to accompl ish the desired result at a

reasonable Cost consistent with good pract ices, re l iabi l i ty , safety and expedit ion.

Good ut i l i ty pract ice is not intended to be l imited to the optimum practice, method,

or act to the exclus ion of al l others, but rather to be acceptable pract ices , methods,

or acts general ly accepted in North Amer ica ;

GS < 50 kW means a Customer classi f icat ion that appl ies to a non-resident ial account

taking electr ic ity at 750 V or less whose average monthly maximum demand is less

than, or is forecast to be less than, 50 kW;

GS > 50 kW means a Customer classi f icat ion that appl ies to a non-resident ial

account whose average monthly demand used for bi l l ing purposes is equal to or

greater than, or is forecast to be equal to or greater than, 50 kW but less than 5000

kW. For new Customers without pr ior bi l l ing history , the peak demand wi l l be based

on 90% of the proposed capacity or instal led transformer ;

Holiday means the fol lowing statutory Holidays: New Year 's Day, Fami ly Day,

Good Friday, Easter Monday, V ictoria Day, Canada Day, Civic Hol iday , Labour

Day, Thanksgiv ing Day, Chr istmas Day and Boxing Day;

Host distributor means the registered wholesale market part icipant Distr ibutor who

provides electr ic ity to an embedded Distr ibutor ;

House service means that portion of the electr ical service in a mult ip le occupancy

faci l i ty which is common to al l occupants, ( i .e . parking lot l ight ing, sign service,

corr idor and walkway l ight ing, f ire alarms etc . ) ;

IESO-controlled grid means the transmiss ion systems with respect to which

pursuant to agreements, the IESO has author i ty to direct operat ion;
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Independent Electrici ty System Operator ( IESO) manages the Ontar io power

grid, prov ides the hourly energy spot market prices, and sets and enforces the

market ru les for part ic ipat ing in the Ontar io electr ic i ty market. On January 1, 2015,

the Ontar io Power Authori ty (OPA) merged with the IESO;

In service date means the date that the Customer and Hydro Hawkesbury Inc .

mutual ly agree upon to begin the supply of electr ic i ty by Hydro Hawkesbury Inc . ;

Interval meter or interval metering means a meter that measures and records

electr ic i ty use on an hourly or sub-hourly basis ;

Large embedded generation faci l i ty means an embedded generat ion faci l i ty with a

name-plate rated capaci ty of more than 10 MW;

LEAP means the Low-Income Energy Assistance Program establ ished by the Board;

LEAP Intake Agency means a socia l serv ice agency, munic ipal i ty or

government agency that assesses a res ident ia l e lectr ic i ty consumer’s el igib i l i ty

for Emergency Financial Assistance;

Load means any device ( i .e . , equipment , apparatus) or col lect ion of dev ices that

rely on electr ici ty to funct ion;

Load Control Device means a load l imiter , t imed load interrupter or s imi lar

device that l imits or interrupts normal electr ici ty Service;

Load displacement means, in relat ion to a generation faci l i ty that is connected on

the customer s ide of a connect ion point , that the output of the generat ion faci l i ty is

used or intended to be used exclusively for the customer ’s own consumption;

Load transfer customer means a customer that is prov ided distr ibut ion services

through a load transfer ;

Load Transfer means a network supply point of one distr ibutor that is suppl ied

through the distr ibution network of another distr ibutor and where this supply point is

not considered a wholesale supply or bulk sale point ;

Local Distribution Company or LDC means a Distr ibutor l icensed by the Ontario

Energy Board who is an Embedded Distr ibutor ;

Market Rules means the rules made under sect ion 32 of the Electr ici ty

Act ;

Measurement Canada means the Specia l Operating Agency establ ished in August

1996 by the Electr ic i ty and Gas Inspect ion Act, 1980-81-82-83, c . 87 , and Electr ic ity

and Gas Inspect ion Regulations (SOR/86-131) ;
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Meter service provider means any ent ity that performs metering serv ices on behal f

of a distr ibutor or generator ;

Meter instal lation means the meter and, i f so equipped, the instrument

transformers, wir ing , test l inks , fuses , lamps, loss of potent ia l alarms, meters, data

recorders, telecommunication equipment and spin-off data faci l i t ies insta l led to

measure power past a meter point , provide remote access to the metered data and

monitor the condit ion of the instal led equipment

Metering services means insta l lat ion, test ing, reading and maintenance of

meters

Micro-embedded generation faci l i ty means an embedded generat ion faci l i ty with a

name-plate rated capaci ty of 10 kW or less

MicroFit means the Feed-In-Tari f f program under the Independent Electr ic ity

System Operator (which now includes the former Ontario Power Authori ty)

generat ion programs for micro-embedded renewable generat ion with a name

plate rating of 10 kW or less ;

Mid-sized embedded generation faci l i ty means an embedded generat ion faci l i ty

with a name- plate rated capaci ty of 10 MW or less and;

(a) More than 500 kW in the case of a faci l i ty connected to a less than 15 kV

line; and

(b) More than 1 MW in the case of a faci l i ty connected to a 15 kV or greater

l ine;

MIST refers to “Metering inside the Sett lement Timeframe”;

MIST meter means an interval meter from which data is obtained and

val idated within a designated sett lement timeframe.

Monthly Bil l ing means a not ional and approximate 30-days per iod for a bi l l ing cycle ,

not a calendar month;

MOST refers to “Meter ing outside the Sett lement Timeframe”;

MOST meter means an interval meter from which data is only avai lable outs ide of the

designated sett lement timeframe.

Municipal street l ighting means al l serv ices suppl ied to street l ight ing equipment

owned by the munic ipal ity or the ut i l i ty
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MUSH refers to munic ipal i t ies, univers it ies , schools, hospitals , or other s imi lar

government inst itut ions or agencies;

Net Metered Generation Facil ity means an Embedded Generation Faci l i ty that meets

the requirements of O. Reg. 541/05 “Net Meter ing” ;

OESP means the Ontar io Electr ici ty Support Program establ ished pursuant to section

79.2 of the Ontario Energy Board Act;

Ontario Electrical Safety Code means the code adopted by O. Reg. 164/99 as the

Electr ical Safety Code;

Ontario Energy Board Act means the Ontario Energy Board Act , 1998 , S .O . 1998, c .15 ,

Schedule B ;

Operating agreement means an agreement entered into between a Distr ibutor and a

Customer connected to the distr ibution system that del ineates ownership,

responsib i l i t ies and operating control of the equipment connected

Operational demarcation point means the physical locat ion at which a Distr ibutor’s

responsib i l i ty for operat ional contro l of distr ibution equipment including connection

assets ends at the Customer;

Owner means an indiv idual , partnership, corporat ion, associat ion, or other

incorporated or unincorporated organizat ion or legal enti ty that has legal ownership

of a property

Ownership demarcation point means the physical locat ion at which a Distr ibutor’s

ownership of distr ibution equipment including connection assets ends at the

customers;

Performance standards means the performance targets for the distr ibut ion and

connect ion activ i t ies of the Distr ibutor as establ ished by the Board pursuant to the

Ontario Energy Board Act and in the Rate Handbook);

Person means any individual , partnership , franchise holder , associat ion, corporat ion or

any Government Authori ty and its employees, agents or Representat ives;

Point of supply , wi th respect to an embedded Generator , means the connection

point where electr ic ity produced by the Generator is injected into a distr ibution

system

Power factor means the rat io between real power and apparent power

( i .e . kW/kVA)



Conditions of Service -

83

Prescribed property means one of the properties or classes of property prescr ibed by

Ontar io Regulation 389/10;

Primary service means any electr ica l service that is suppl ied with a

nominal vol tage greater than750 V

Quali f ied Contractor means a contractor qual i f ied to deal with electr ical hazards in

accordance with the requirements of the Occupat ional Health & Safety Act, (Ontar io)

as amended and al l appl icable regulat ions thereto including, Construct ion

Projects – O. Reg. 213/91 ;

Rate means any OEB approved rate , charge or other consideration, and includes a

penalty for late payment;

Rate Handbook means the document approved by the Board that out l ines the

regulatory mechanisms that wi l l be appl ied in the sett ing of distr ibutor rates;

Reconnection means react ivat ion of Connect ion assets and results in the Customer’s

abi l i ty to use their e lectr ical Service;

Regulations means the regulat ions made under the Ontario Energy Board Act or the

Elect ric ity Act ,

Regulated Price Plan or RPP means the Rate plan establ ished by the Ontario Energy

Board for reta i l ing of electr ic i ty to el igib le consumers, as defined by regulat ions made

pursuant to the Ontario Energy Board Act . Regulated prices are establ ished for t iered

pric ing or time-of-use pric ing;

Renewable Energy Expansion COST Cap means, in relat ion to a Renewable

Energy Generation Faci l i ty , the dollar amount determined by mult iplying the

total name-plate rated capaci ty of the Renewable Energy Generation Faci l i ty

referred to in Section 6.2.9(a) ( in MW) by $90,000 , reduced where applicable in

accordance with Section 3.2.27A of the Distr ibution System Code;

Renewable Energy Generation Faci l i ty” has the meaning given to i t in the

Ontario Energy Board Act ,1998 ;

Residential Customer means a Customer who uses a Residentia l Service and

resides in a s ingle dwell ing unit that consists of a detached house or one unit of

a semi-detached, duplex, tr iplex or quadruplex house, with a res ident ia l zoning

designation. Separately metered dwell ings within a town house complex or

apartment bui ld ing are also Resident ia l Customers ;

Retail Settlement Code means the code approved by the Ontar io Energy Board
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and in ef fect at the relevant t ime, which, among other things, establ ishes a

Distr ibutor ’s obl igations and responsibi l i t ies associated with f inancia l sett lement

among Retai lers and Customers and provides for tracking and faci l i tat ing

Customer transfers among compet it ive Retai lers ;

Retail , w ith respect to electr ici ty means ,

a) To sel l or offer to sel l e lectr ici ty to a Customer;

b) To act as agent or broker for a Retai ler with respect to the sale or

offer ing for sale of electr ic ity ; or

c) To act or of fer to act as an agent or broker for a Customer with respect

to the sale or of fer ing for sale of electr ic ity ;

Retailer means a person who Retai ls e lectr ic ity ;

Secondary service means any electr ica l serv ice that is suppl ied with a nominal

vol tage less than 750 V

Service means the conductor and equipment for transferr ing electr ical Energy between

HHI’s Distr ibution System and the Customer ’s Premise;

Service agreement means the agreement that sets out the relat ionship between a

l icensed Retai ler and a Distr ibutor , in accordance with the provisions of Chapter 12

of the Retai l Sett lement Code (RSC)

Service area , wi th respect to a Distr ibutor , means the area in which the Distr ibutor is

authorized by its l icence to distr ibute electr ici ty

Service Layout (Point of Connect ion Plan) means a contract with HHI when a

Customer requests a new or upgraded electr ical serv ice

Single Phase means a system that suppl ies a s ingle alternat ing current

electr ic i ty supply ;

Small embedded generation faci l i ty means an embedded generat ion faci l i ty which

is not a micro-embedded generation faci l i ty with a name-plate rated capacity of 500

kW or less in the case of a faci l i ty connected to a less than 15 kV line and 1 MW or

less in the case of a faci l i ty connected to a 15 kV or greater l ine;



Conditions of Service -

85

Smart Grid means the advanced informat ion exchange systems and equipment

descr ibed in subsect ion 1.3 of the Elect r ic ity Act ;

Smart Meter means a device ( inc luding meter ing equipment, systems and

technology and associated equipment, systems and technologies) that measures

electr ica l Energy use (ki lowatt-hours , kWh) and is part of an integrated data

management system which records , stores, and transmits date and time stamped

meter readings to HHI for bi l l ing purposes. In the case of a Commercia l metering

point , Demand quanti t ies (kW and/or KVA) on an hourly or sub-hourly basis ;

Standard Supply Service means the serv ice approved by the OEB and in effect at the

relevant t ime, which , among other th ings , establ ishes the minimum condit ions that a

Distr ibutor must meet in carry ing out its obl igations to sel l e lectr ic ity under Section

29 of the Elect r ic ity Act ;

Standard allowance means the standard al lowance for basic connect ion and is up to

30 meters of 200 A, low-voltage overhead wire or equivalent credit for underground

serv ice , and also transformat ion capacity or an equivalent credit for transformation

equipment. The standard al lowance does not include road crossings ;

Street Lighting means a Customer classi f icat ion that applies to an account for

roadway l ight ing with a munic ipal i ty , regional munic ipal ity , Ministry of

Transportation and private roadway l ighting, control led by photocel ls . The

consumption for these Customers wi l l be based on the calculated connected load

times the required l ight ing t imes establ ished in the approved OEB street l ighting

load shape template;

Subdivision means two or more lots that require an expansion of underground

primary cable complete with a transformer ;

Sub-metering or Unit Sub-metering shal l have the meaning ascr ibed to it in

Part I I I of the Energy Consumer Protect ion Act , 2010, S.O. 2010, c.8 ;

Sub-service means a separately metered service that is taken from the main

bui ld ing serv ice

Supply voltage means the voltage measured at the Customer’s main service

entrance equipment (typical ly below 750 V) . Operat ing condit ions are defined in the

Canadian Standards Associat ion Standard CAN3-C235 (or latest edit ion)

Support structure means any equipment that physica l ly supports and routes the

distr ibut ion system between the substation and the Customer . This includes poles,

duct structures , transformer and switchgear vaults , hand holes, guy wires and

anchors

Temporary Service means one of the fo l lowing: ( i ) a planned Temporary Service
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that is an Electr ica l Safety Authori ty inspected electr ical Serv ice and granted

temporar i ly for a period of less than one year for purposes such as pole mounted

Serv ice equipment , construction sites, trai lers , cranes , boathouses, or special

events; ( i i ) an unplanned Temporary Serv ice conductor that is prov ided by HHI for

a faul ted underground secondary conductor , or ( i i i ) a planned temporary

Distr ibution System configuration during an underground primary system

Expansion and is implemented where subdivis ion construct ion is to proceed in

phases;

Tenant means a Person, Persons or ent ity that has entered into a tenancy agreement

with the Owner or agent of a bui ld ing in accordance with the appl icable regulat ions

Termination means a removal of connect ion assets that resul t in the service locat ion

no longer being connected to the distr ibut ion system, and results in a cessat ion of

distr ibut ion services to a Consumer

Total losses means the sum of distr ibution losses ad unaccounted for

energy;

Transformer room means an isolated enclosure bui lt to appl icable codes , HHI

standards and which wil l house transformers and associated electr ical equipment

Transmission system means a system for transmitt ing electr ici ty , and includes any

structures, equipment or other th ings used for that purpose;

Transmission System Code or TSC means the code, approved by the Board that is in

force at the relevant t ime, which regulates the f inancial and informat ion obligations

of the Transmitter with respect to its re lat ionship with Customers, as well as

establ ish ing the standards for connection of Customers to, and expansion of , a

transmission system;

Transmit , w ith respect to electr ic i ty , means to convey electr ic ity at voltages of more

than 50 kV

Transmitter means a Person who owns or operates a transmiss ion system;

Three Phase means a system having three dist inct al ternating currents 120 degrees

between each phase;

Unaccounted for energy , means al l energy losses that cannot be attr ibuted to

distr ibut ion losses . These include measurement error , errors in est imates of

distr ibut ion losses and unmetered loads, energy theft and non-attr ibutable bi l l ing

errors;

Unmetered connections means a Customer class if icat ion that appl ies to an account

taking electr ic ity at 750 V or less whose average monthly maximum demand is less



Conditions of Service -

87

than, or is forecast to be less than, 5 kW and the consumption is unmetered. Such

connect ions include cable TV power packs, bus shelters , telephone booths , traff ic

l ights , rai lway crossings, etc. The Customer wil l provide detai led manufacturer

informat ion / documentat ion with regard to electr ica l demand / consumption of the

proposed unmetered load;

Unmetered loads means electr ici ty consumption that is not metered and is bi l led

based on est imated usage;

Upgrade means replacement of an exist ing component of a distr ibut ion system with

a new component for purposes of improving the distr ibution system’s operat ing

character ist ics ;

Validating, estimating and editing, or VEE , means the process used to val idate,

est imate and edit raw metering data to produce final meter ing data or to repl icate

miss ing meter ing data for sett lement purposes

Variable Connection Charge means the calculat ion of the Costs associated with the

insta l lat ion of connect ion assets above and beyond the standard al lowance. HHI may

recover this variable connect ion fee, which shal l be based on f irm Cost ;

Wholesale buyer means a Person that purchases electr ici ty or anci l lary serv ices in

the IESO administered markets or direct ly f rom a Generator ;

Wholesale market participant , means a Person that sel ls or purchases electr ici ty or

anci l lary services through the IMO-administered markets;

Wholesale settlement COST means Costs for both competi t ive and co-competi t ive

electr ic i ty services bi l led to a Distr ibutor by the IESO or a host Distr ibutor , or

prov ided by an embedded retai l generator or by a neighbouring Distr ibutor .
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Appendix A

Utility Voltage

Depending on the type of distr ibut ion plant that l ies along, the preferred

secondary voltage may be:

For Secondary voltage
The Supply Voltage governs the l imit of supply capaci ty for any Customer.

General guidel ines for supply from overhead street c ircui ts are as fol lows:

• at 120/240 V. single phase, or
• 347/600 V. three phase, four wire, or
• 120/208 V three phase, four wire,

Where street ci rcuits are bur ied , the Supply Voltage and limits wi l l be determined

upon applicat ion to the Distr ibutor .
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Where the Customer or Developer provides a pad on pr ivate property ;

• at 120/240 V single phase, or
• at 120/208 V three phase, four wire, or
• at 347/600 V three-phase, four-wire

For Primary Voltage

Pr imary suppl ies to transformers or customer-owned substations wi l l be one of the

fol lowing as determined by the Distr ibutor :

• 12470 grsY/7,200 volts Wye 3 phase 4 wire

• 44,000 volts Wye 3 phase 3 wire
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Appendix B

Economic Evaluation Model for Distribution System

Expansion/Enhancement
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Appendix C.1

Installation and Service Agreement

Application for Electric Service and Energy
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Appendix C.2

Installation and Service Agreement

Load Calculation Sheet
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Appendix D

Privacy Policy

Preface

HHI is committed to protect ing the personal informat ion in its custody or control in

accordance with applicable pr ivacy laws, such as the Personal Informat ion Protect ion

and Electronic Documents Act (Canada) (PIPEDA) and the Munic ipal Freedom of

Informat ion and Protect ion of Privacy Act (Ontar io) (MFIPPA).

Contents

This Pr ivacy Pol icy addresses personal informat ion about customers or members of the

public and how HHI col lects , uses , d isc loses , handles and protects the pr ivacy of such

personal information. I t addresses the reasons why such information is co l lected, used,

or disc losed, how the information is safeguarded, and out l ines the individuals ' r ights

in respect of this informat ion. This Pr ivacy Policy incorporates principles for the

protection of personal informat ion, as establ ished by the Canadian Standards

Associat ion (CSA) and as adopted and amended by PIPEDA. This Pr ivacy Pol icy gives

detai ls with respect to your use of HHI ’s Website.

For the purposes of th is Privacy Policy, "personal informat ion" means information

about an identi f iab le individual , but does not include an individual ’s business contact

informat ion or work product . Personal informat ion does not include information that

has been aggregated or de-identif ied , such that an indiv idual 's information cannot be

identi f ied.

In th is Privacy Policy, "HHI" , "we" , "us" or "our" means HHI and its whol ly owned

subsid iar ies, and "customer" , "you" , and "your" means an indiv idual customer ,

prospect ive customer , or other indiv idual member of the publ ic whose personal

informat ion is in our custody or contro l . This Pr ivacy Pol icy does not apply to

informat ion about businesses, i t appl ies to individuals only. HHI does, however,

protect the confidential i ty of business customer information in accordance with

applicable law, inc luding regulatory codes of conduct issued by the Ontar io Energy

Board, and contractual arrangements.

By accept ing service from us, v is i t ing or using our Website, or otherwise prov id ing us

with your personal information after having been given notice of this Pol icy, you are

accept ing the practices descr ibed in this Pr ivacy Pol icy, as they may be amended by us

from time to time.



Conditions of Service -

96

Personal Information Protection Principles

1. Accountabil i ty

HHI is accountable for the protect ion of personal informat ion within i ts custody or

control , inc luding any personal information that HHI has transferred to a third party

for process ing purposes. HHI may engage third part ies from time to time to perform

serv ices for HHI that involve access to personal informat ion. Such third part ies may be

located outs ide of Ontar io or Canada and, in such instances, the information might be

accessed according to the laws in those jur isdict ions . HHI shal l use contractual or

other means to provide a comparable level of protect ion of th is information while the

informat ion is being processed by such third part ies .

2. Identifying Purposes

HHI wil l identi fy the purposes for which i t col lects personal informat ion at or before

the time the information is co l lected, such as when you apply for serv ice from us (for

example, purposes may be ident if ied on HHI forms or by reference to this Pol icy) . HHI

col lects , uses and discloses personal informat ion as authorized or required by

applicable law ( including PIPEDA and MFIPPA) and for purposes such as:

• To authenticate ident ity;

• To contact customers (at mail ing and/or serv ice address) , respond to customer

inquir ies or service issues , and to otherwise maintain business relat ions with

customers;

• To del iver , monitor and maintain electr ic ity serv ice;

• To monitor and assess qual ity of serv ice (for example, HHI may monitor and/or

record telephone communication with you for qual i ty assurance and training

purposes) ;

• To bi l l and col lect payment and maintain records of same (including

arrangements for pre-authorized payments through bank account or credit

card) ;

• To determine account el ig ib i l i ty and creditworthiness (for example, through

employment and reference checks) ;

• To provide information to credit bureau and other uti l i ty providers to update

credit informat ion;

• To address and respond to issues related to the usage of cr i t ical , power

dependant , medical equipment during an outage;

• To provide information to third party service prov iders, such as an electr ic ity

retai ler with whom you have contracted;

• To minimize, investigate and/or report potential ly dangerous use of electr ic ity ,

er ror , fraud, theft of power or other breach of law or contract ;

• To ass ist HHI with legal matters or proceedings, inc luding preparation for same;
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• To faci l i tate a business transaction involv ing HHI assets , such as a transfer , sa le

of f inancing assets (see further detai l below under L imit ing Use, Disclosure and

Retention) ;

• To provide customers or members of the public with informat ion about HHI

serv ices , the electr ic ity industry, rates and energy conservation;

• To request customer or publ ic part icipat ion in surveys, contests or other s imi lar

act iv i t ies and in it iat ives;

• To noti fy customers or members of the publ ic about events , causes or programs

sponsored by HHI and to keep track of part ic ipat ion levels and interest in such

events;

• To provide individuals with information they have requested, such as f inancial

quarter ly reports or news releases ;

• To prepare f inancia l records for HHI ; and

• To meet other legal , regulatory and electr ic i ty market operat ion author izations

and requirements .

The above col lect ions , uses and disc losures , which are not exhaust ive , are a necessary

part of your relat ionship with HHI.

3. Consent, Limiting Use, Disclosure and Retention

HHI wil l obtain your consent before, or when, it co l lects , uses or disc loses your

personal information, except where col lect ion, use or disc losure is authorized or

required by law. For example, by accept ing distr ibut ion and related services from us,

your consent to the col lect ion, use and disclosure of your personal informat ion for the

purposes of providing you with such distr ibution and related serv ices is implied .

Consent may be provided oral ly , in wr i t ing, electronical ly , or impl ied (such as when

you fai l to not ify HHI that you do not consent to col lect ion/use/disclosure for certain

purposes after you have received notice of those purposes , for example, through this

Pol icy) or otherwise .

Consent may be obtained directly f rom you or from a third party that has obtained

your consent to disc lose your personal informat ion to HHI . For example, i f you sign a

separate contract with a retai ler , HHI may obtain your personal information from the

retai ler and HHI may provide your bi l l ing and consumption informat ion to the retai ler .

Consent may also be given by an authorized representative such as a legal guardian or

person with power of attorney.

Subject to certain legal and contractual restr ict ions and reasonable not ice, you can

refuse or withdraw your consent to the col lect ion, use or disclosure of your personal

informat ion at any time. However , refusal to prov ide such consent, or withdrawal of
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such consent, may prevent us from providing you with certa in products or services for

which informat ion is necessary.

In certain circumstances under the laws of Canada and Ontar io, HHI may have a duty

or r ight to col lect , use or disc lose your personal informat ion without your knowledge

or consent.

4. Limiting Collection

HHI wil l not col lect personal informat ion indiscr iminately and wi l l l imit col lect ion of

personal information to that which is reasonable and necessary for the purposes

out l ined above or as otherwise consented to by you, and as author ized or required by

applicable law.

5. Limiting Use, Disclosure and Retention

HHI wil l use and disc lose personal informat ion as reasonable and necessary for the

purposes out l ined above as otherwise consented to by you, and as authorized or

required by applicable law.

For example, MFIPPA lists general categories of circumstances where the use and

disc losure of personal informat ion is permitted by law under sect ions 31 and 32 of

that statute .

Further , because of the structure of the electr ic ity sector in Ontar io, i t may be

necessary to share your bi l l ing and consumption information with third party bi l l ing

and sett lement agencies, such as where you have signed a separate contract with a

retai ler . Our bi l l ing, sett lement and regulatory relat ionships with third part ies are

governed by our l icense and regulatory codes that are establ ished by the Ontario

Energy Board.

In accordance with the Aff i l iates Relationship Code, HHI wil l not disclose any

consumer information (which may include personal informat ion) to any of i ts aff i l iates

without the consumer's wri tten consent except where consumer information is

required to be disc losed:

(a) For bi l l ing or market operation purposes;

(b) for law enforcement purposes; or

(c) for the purpose of complying with a legal requirement .
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HHI wil l reta in personal information only for so long as is necessary to ful f i l l the

purpose for which i t was col lected and to meet our legal and contractual obl igat ions .

HHI wil l not trade, rent or sel l your personal informat ion. However, in the course of a

business transaction, such as a proposed sale of HHI 's business or assets (or a part

thereof) , or a merger or amalgamat ion of HHI with another company, we may disc lose

(with appropr iate safeguards) your personal informat ion to third part ies such as

prospect ive purchasers of HHI 's shares , business or assets, and to their lawyers ,

accountants, f inancial adv isors, agents and other representat ives as necessary for the

purposes of such transact ion.

6. Accuracy

HHI maintains procedures to ensure personal informat ion we col lect , use and disclose

is kept as accurate , complete and up-to-date as necessary for the purpose for which it

is to be used. However , we rely on you to disclose al l materia l informat ion to us and

to inform us of any errors or changes in such informat ion.

Indiv iduals may chal lenge the accuracy and completeness of personal informat ion

about them and have it amended or annotated, as appropr iate, as set out in Section 9

below.

7. Safeguards

In fu lf i l l ing its responsibi l i t ies with respect to the conf ident ial i ty of personal

informat ion, HHI wil l employ a number of safeguards, appropr iate to the sensit iv ity of

the speci f ic information, to protect personal informat ion against loss or theft , as wel l

as unauthor ized access, disclosure, copying, use, or modif ication. Such safeguards wi l l

include physical measures , organizational measures and technological measures, such

as locked fi l ing cabinets , restr icted access to off ices , securi ty clearances, l imit ing

access on a "need to know" basis , use of passwords and encryption. Procedures for

implementing these measures wi l l be communicated to al l employees and relevant

th ird part ies to ensure compl iance. It i s also important for you to take precautions to

protect your personal informat ion such as keeping your user name and passwords

confidentia l .

8. Openness

This Pr ivacy Pol icy is effect ive as of the Ef fective Date set forth at the beginning of

th is Privacy Policy. HHI wil l f rom time to time review and rev ise its Pr ivacy Pol icy and

wi l l endeavour to bring such revisions to the attent ion of its customers and the public

by such means as HHI 's Websi te and bil l inserts .
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9. Individual Access

Upon request and with sat is factory proof of the customer's identi ty, any customer of

HHI may obtain informat ion regarding the type, use and disc losure, of h is , or her ,

personal information that HHI has in i ts custody or control . Any customer may request

that his , or her , personal informat ion be amended for purposes of accuracy and

completeness . Where a disagreement regarding the accuracy of a customer ’s

informat ion cannot be resolved, HHI wil l annotate the information to ref lect the

disagreement. HHI may require the customer to prov ide access or correct ion requests

in wr it ing. We may also charge a nominal fee for responding to such requests, and, i f

so, wi l l adv ise you in advance of such Costs . This r ight of access, however , i s not

absolute . For instance, HHI may refuse to provide you with access to your personal

informat ion where such refusal is author ized or required by law or regulatory

authori t ies.

10. Challenging Compliance

Any customer of HHI may chal lenge HHI 's compl iance with this Pr ivacy Policy in

respect of your personal information by contact ing HHI 's Chief Pr ivacy Off icer , in

wri t ing , at the address set forth in Section 1 .

I f the Chief Pr ivacy Off icer does not resolve the issue to the customer 's satisfact ion,

the customer may contact the Privacy Commiss ioner of Ontar io.

11. HHI Website

(a) Visiting the HHI Website

HHI may col lect Personal Informat ion that you voluntar i ly prov ide to us when

you visi t our Websi te . Personal Informat ion provided by visi tors to HHI's

Website wi l l be col lected, used and disclosed in the same manner as

informat ion col lected by other means, and in a manner consistent with this

Pr ivacy Pol icy . S ince this Pr ivacy Pol icy may be amended from time to time, we

recommend that you check the latest version of our Pr ivacy Pol icy each time

you visi t our Websi te .

(b) Automatic Data Collection

As is the case with Websites general ly , when visi tors access the HHI Website,

the si te software automat ical ly co l lects the internet protocol ( IP) address of the

computer through which the user is connected to the Internet . The HHI Website

also automatical ly col lects information about the user's Internet browser

software, operating system, the date and t ime of the user 's v is it , the URL of the

last page visi ted by the user before enter ing the HHI family of Websi tes , and

the pages accessed while on our si te. This information is not used to gain
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personal information on individual users but is aggregated with that of other

vis i tors to help us understand how the si te is being used and how to make it

better .

(c) Cookies

When a visi tor accesses the HHI Website, a cookie is automat ical ly insta l led on

the v isi tor 's computer hard-dr ive. A cookie is a smal l text f i le that contains a

unique ident if icat ion number , which can be used to ident ify the user's browser ,

but not the user . Cookies form an essent ia l part of the Internet today by

al lowing Websites to recognize users' browsers when the users return to

previously v is i ted Websites . Since cookies are only text f i les, they cannot "run"

on your computer and have no abil i ty to search your computer for information

or to transmit information to anyone. HHI uses cookies to provide certa in

features on its Website. We do not use cookies to retain personal information.

Users are free to prevent the insta l lat ion of cookies on their computer hard-

drive , including the HHI cookie, by simply disabl ing the feature in their

browser 's options. Some browsers al low users to accept or reject cookies as

they are presented to the user . P lease note that users wi l l not be able to access

some features and services of the HHI Website i f they disable cookies .

(d) EMail Communications

HHI adheres to a no spam pol icy . Therefore , you wil l not receive regular ,

unsol ici ted e-mai l communications from HHI unless you have agreed otherwise

or such communicat ions are required for the purposes ident if ied in Sect ion 2

above or to otherwise prov ide a product, service or information to you that you

have requested.

Please note that HHI reserves the r ight to contact you, by e-mai l or otherwise ,

i f permitted or required by law or regulatory authori t ies or i f there has been a

violat ion of HHI 's Websi te Terms of Use.

(e) Response Tracking

HHI uses Website usage informat ion about v isi tors to our Website who have

responded to a promotional campaign about HHI's serv ices for the purpose of

future promotional campaigns , and evaluating usage stat ist ics . For this purpose,

we col lect informat ion about the campaigns and some of the pages you vis it on

our Website through the use of tracking numbers passed through URL's

transferred to our information technology as wel l as pixels tags (also known as

clear GIFs) .

As well , HHI may use third-party companies. Personal informat ion about you is

not col lected by any such third-party companies, nor is any tracking
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informat ion generated from the pixel tag used by them for any other purpose

than to report advert is ing response and Website act iv i ty to us.

(f) Links to Third-Party Sites

HHI's Website may contain l inks to third-party Websi tes . HHI is not responsible

for (a) any informat ion you provide to other Websites outside of HHI’s domain

that you access through a l ink on our Website or (b) the privacy pract ices or the

content of such Websites outs ide of HHI’s domain.



Section CoS page Description Notes

Cover page New cover page

recommended new section Preface New introductory page to discuss conditions of service.

SECTION 1 - INTRODUCTION

1.1 6 Identification of Distributor and Service Area
Expanded entire paragraph to add specifics regarding the utility's licence and operating

paramaters. Includes link to distribution licence.

1.1.1 7 Distribution Overview
New section with overview of utility's equipment, voltage and the utility's embedment in

Hydro One territory

1.2 9 Related Codes and Governing Laws Section was modified to inlcuded references to all codes and policies since 2007.

1.3 10 Interpretation
Section was modified to inlcude reference to "Offer to Connect". Added details about the

hierarchy of the document.

1.4 11 Amendments and Changes

1.5 12 Contact Information Added clarification to the contact info.

1.6 13 Customer Rights/Responsibilities Rewording of service connection.

1.6.1 13 Customer Rights to access meter information Added wording on meter obligations (new subsection)

1.7 14 Distributor Rights/Responsibilities

1.7.1 14 Access to Customer Property New section detailing Access to Customer Property

1.7.2 15 Safety and Reliability of Equipment

1.7.3 15 Tree and Vegetation Management and Removal of Obstructions
new section detailing HHI clearning and maintance of its rights of way on a continued and

cyclical basis.

1.7.4 16 Operating Control New section detailing the maintaining and operating HHI’s equipment

1.7.5 17 Repairs of Customer’s Physical Structures
New section detailing the responsibility of the Customer to repair equipment which is

owned by the customer.

1.8 17 Disputes The Dispute section was enhanced to add details and timing of the process.

1.9 18 Liabilities New section detailing the utility's non-liability for the loss of revenues, contracts and

1.10 18 Force Majeur New section detailing liabilities related to Force Majeure and Acts of God.

SECTION 2 - DISTRIBUTION ACTIVITIES (GENERAL)

2.1 19 Connections
The entire section was reworded and enhanced to add more specfics detailing the utility's

obligations with respect to "Connections".

2.1.1 20 Building that Lies Along
The entire section was reworded and enhanced to add more specfics detailing the utility's

obligations with respect to "Building that lies along".

2.1.2 21 Expansions / Offer to Connect obligations with respect to "Expansion and Offer to Connect".

2.1.2.1 21 Expansions Rewording of the entire section. (no significant changes in process)

2.1.2.2 22 Offer to Connect Rewording of the entire section. (no significant changes in process)

2.1.2.3 23 Alternate Bid Rewording of the entire section. (no significant changes in process)

2.1.3 24 Connection Denial
The entire section was reworded and enhanced to add more specfics detailing the utility's

obligations with respect to "Connection Denial".

2.1.4 25 Inspections before Connection
The entire section was reworded and enhanced to add more specfics detailing the utility's

obligations with respect to "Inspections before Connection".

Record of Change - Summary of Changes to the Conditions of Service
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2.1.5 26 Relocation of Plant
The entire section was reworded and enhanced to add more specfics detailing the utility's

obligations with respect to "Relocation of Plant".

2.1.6 26 Easements
The entire section was reworded and enhanced to add more specfics detailing the utility's

obligations with respect to "Easments".

2.1.7 26 Contracts
The entire section was reworded and enhanced to add more specfics detailing the utility's

obligations with respect to "Contracts".

2.2 31 Disconnection

2.2.1 31 Disconnection

2.2.1 31 Disconnection & Reconnection - Process and Charges

Change section from "Disconnection for Non-Payment of Overdue Accounts"

"Disconnection & Reconnection - Process and Charges". The entire section was reworded

and enhanced to reflect actual HHI (and industry) processes and OEB rules and regulations.

2.2.2 33 Reconnection Rewording of the entire section. (no significant changes in process)

2.2.3 33 Disconnection and Reconnection Related Charges Rewording of the entire section. (no significant changes in process)

2.2.4 33 Unauthorized Energy Use Rewording of the entire section. (no significant changes in process)

2.3 35 Conveyance of Electricity Rewording of the entire section. (no significant changes in process)

2.3.1 35 Limitations on the Guarantee of Supply Rewording of the entire section. (no significant changes in process)

2.3.1.1 35 Idemnity and Liability New section which details the liability of the utility

2.3.2 36 Power Quality Rewording of the entire section. (no significant changes in process)

2.3.2.1 36 Power Quality Power Quality Testing New section which outlines the specifics of the Power Quality Power Quality Testing

2.3.2.2 37 Prevention of Voltage Distortion on Distribution New section which outlines the liability of the utility Power Quality Power Quality Testing

2.3.2.3 37 Obligation to Help in the Investigation New section which outlines the Obligation to Help in the Investigation

2.3.2.4 37 Timely Correction of Deficiencies New section which outlines the Timely Correction of Deficiencies

2.3.2.5 38 Notification for Interruptions New section which outlines the Notification for Interruptions

2.3.2.6 38 Emergency Interruptions for Safety New section whichoutlines the Emergency Interruptions for Safety

2.3.2.7 38 Emergency Service (Trouble Calls) New section which outlines the Emergency Service (Trouble Calls)

2.3.2.8 38 Outage Reporting New section which outlines the Outage Reporting

2.3.3 39 Electrical Disturbances Rewording of the entire section. (no significant changes in process)

2.3.4 39 Standard Voltage Offerings Rewording of the entire section. (no significant changes in process)

2.3.5 39 Voltage Guidelines Rewording of the entire section. (no significant changes in process)

2.3.6 40 Back-up Generators Rewording of the entire section. (no significant changes in process)

2.3.7 40 Meter Installation and Meter Reading Rewording of the entire section. (no significant changes in process)

2.3.7.1 40 General Rewording of the entire section. (no significant changes in process)

2.3.7.2 44 Current Transformer Boxes Rewording of the entire section. (no significant changes in process)

2.3.7.3 45 Interval Metering Rewording of the entire section. (no significant changes in process)

2.3.7.4 45 Meter Reading Rewording of the entire section. (no significant changes in process)

2.3.7.5 45 Final Meter Reading Rewording of the entire section. (no significant changes in process)

2.3.7.6 46 Faulty Registration of Meters Rewording of the entire section. (no significant changes in process)

2.3.7.7 46 Crossed Meters or Billing Errors Rewording of the entire section. (no significant changes in process)

2.3.7.8 47 Meter Dispute Rewording of the entire section. (no significant changes in process)

2.4 48 Tariffs and Charges Rewording of the entire section. (no significant changes in process)

Rights listed under the "Disconnection were updated to reflect HHI, industry process and

OEB rules and regulations.
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2.4.1 48 Service Connection Rewording of the entire section. (no significant changes in process)

2.4.1.1 48 Customers Switching to Retailer Rewording of the entire section. (no significant changes in process)

2.4.2 48 Energy (Electricity) Supply Rewording of the entire section. (no significant changes in process)

2.4.2.1 48 Standard Supply Service (SSS) Rewording of the entire section. (no significant changes in process)

2.4.2.2 48 Retailer Supply Rewording of the entire section. (no significant changes in process)

2.4.2.3 48 Wheeling of Energy Rewording of the entire section. (no significant changes in process)

2.4.3 48 Deposits Rewording of the entire section. (no significant changes in process)

2.4.3.1 49 Residential Customer Security Deposit Rewording of the entire section. (no significant changes in process)

2.4.3.2 50 Non Residential Customers Security Deposits Rewording of the entire section. (no significant changes in process)

2.4.4 53 Billing Rewording of the entire section. (no significant changes in process)

2.4.4.1 53 Account Set-up Charges Rewording of the entire section. (no significant changes in process)

2.4.4.2 54 Use of Estimates Rewording of the entire section. (no significant changes in process)

2.4.4.3 54 Arrears Certificate Rewording of the entire section. (no significant changes in process)

2.4.4.4 54 Power Factor Adjustment Rewording of the entire section. (no significant changes in process)

2.4.4.5 54 Measurement and Overdue Account Interest Charges Rewording of the entire section. (no significant changes in process)

2.4.5 54 Payments and Overdue Account Interest Charges Rewording of the entire section. (no significant changes in process)

2.4.5.1 54 Payment Options Rewording of the entire section. (no significant changes in process)

2.4.5.2 54 Late Payment Charges Rewording of the entire section. (no significant changes in process)

2.4.5.3 55 Arrears Payment Rewording of the entire section. (no significant changes in process)

2.4.5.4 55 Collection of Account Charge Rewording of the entire section. (no significant changes in process)

2.4.5.5 55 Unprocessed Payment Charge Rewording of the entire section. (no significant changes in process)

2.4.5.6 55 Reconnection Charge Rewording of the entire section. (no significant changes in process)

2.4.6 55 Generation Payment Rewording of the entire section. (no significant changes in process)

2.4.7 56 Eligible Low Income Customers Rewording of the entire section. (no significant changes in process)

2.5 57 Customer Information Rewording of the entire section. (no significant changes in process)

2.5.1 57 Current Usage Data New section which outlines the Current Usage Data

2.5.2 58 Disclosure of Historical Information New section which outlines the Disclosure of Historical Information

2.5.3 58 Usage Data Generated by Smart Meters New section which outlines the Usage Data Generated by Smart Meters

2.5.4 58 Aggregated Information New section which outlines the Aggregated Information

2.5.5 58 List o f Retailers New section which outlines the List o f Retailers

SECTION 3 CUSTOMER SPECIFIC

3.0 59 Customer Class Specific
This section originally in the previous version was removed and details incorporated in

each section below.

3.1 59 Residential Service Rewording of the entire section. (no significant changes in process)

3.1.1 59 Residential Point of Demarcation Rewording of the entire section. (no significant changes in process)

3.1.2 59 Residential Underground Subdivisions Rewording of the entire section. (no significant changes in process)

3.1.3 61 Residential Single Family Homes Rewording of the entire section. (no significant changes in process)

3.1.4 63 Residential Townhouses Rewording of the entire section. (no significant changes in process)

3.2 65 General (Non-Residential) Service Rewording of the entire section. (no significant changes in process)

3.2.1 65 General Service Point of Demarcation Rewording of the entire section. (no significant changes in process)

3.2.2 65 General Service Service Requirement Rewording of the entire section. (no significant changes in process)
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3.2.3 65 General Service Site Information Rewording of the entire section. (no significant changes in process)

3.2.4 66 General Service Service Metering Rewording of the entire section. (no significant changes in process)

3.2.5 66 General Service Service Inspection Rewording of the entire section. (no significant changes in process)

3.3 67 Commercial and Industrial Developments
Rewording of the entire section. (no significant changes in process)

3.3.1 67 Commercial and Industrial Developments Point of Demarcation Rewording of the entire section. (no significant changes in process)

3.3.2 67 Commercial and Industrial Developments Service Requirement Rewording of the entire section. (no significant changes in process)

3.3.3 68 Commercial and Industrial Developments Site Information Rewording of the entire section. (no significant changes in process)

3.3.4 69 Commercial and Industrial Developments Metering Rewording of the entire section. (no significant changes in process)

3.3.5 69 Commercial and Industrial Developments Inspection Rewording of the entire section. (no significant changes in process)

3.4 69 General Service above 1000kW (same as 3.3)
Rewording of the entire section. (no significant changes in process)

3.5 70 Embedded Generation Facility Rewording of the entire section. (no significant changes in process)

3.5.1 70 Net Metering Rewording of the entire section. (no significant changes in process)

3.6 70 Embedded Market Participant Rewording of the entire section. (no significant changes in process)

3.7 70 Embedded Distributor Rewording of the entire section. (no significant changes in process)

3.8 71 Unmetered Connections Rewording of the entire section. (no significant changes in process)

3.9 71 Temporary Services Rewording of the entire section. (no significant changes in process)

3.3.1 72 Service Requirements Rewording of the entire section. (no significant changes in process)

3.3.2 75 Service Information Rewording of the entire section. (no significant changes in process)

3.3.3 75 Supply from Pole Line (where permitted by bylaw) Rewording of the entire section. (no significant changes in process)

3.3.4 75 Supply from Underground Distribution System Rewording of the entire section. (no significant changes in process)

3.3.5 75 Site Information Rewording of the entire section. (no significant changes in process)

3.3.6 74 Metering Rewording of the entire section. (no significant changes in process)

3.3.7 74 Servicing Cosots Rewording of the entire section. (no significant changes in process)

SECTION 4 GLOSSARY OF TERMS

Appendix A Utility Voltage

Appendix B Economic Evaluation Model for Distribution System Expansion/Enhancement Same

Appendix C.1 Installation and Service Agreement / Application for Electric Service and Energy Newly added

Appendix C.2 Installation and Service Agreement / Customer Service Layout Newly added

Appendix C.3 Installation and Service Agreement / Load Calculation Sheet Newly added

Appendix D Process and Technical Requirements - for Connecting / Embedded Generation FacilitiesNewly added

Appendix E MicroFit Connection Agreement Newly added

Appendix F Latest Rate Schedule Newly added

Appendix G Privacy Policy Newly added

Appendix H Underground 120/240 Standard Service Lay Out Location Same

Appendix I Information Sheet for Development Same

Appendix J Cure Periods For Non-Financial Default Events Same

Appendix K Primary Service Supply – Overhead Primary line – Transformation – Table A Same

Appendix L Primary Service Supply – Underground Feeder – Transformation – Table B Same


